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Introduction

e This document describes the simultaneous ring featiieroperability and documents the steps anfigirmations necessary for Cisco
Unified Communications Manager (Cisco UCM) Relea$X1) to interoperate with Microsoft Office Comnications Server (OCS)
2007 Enterprise Edition. It aims to provide a gooderstanding of what works and what does not wotkrms of the feature
interaction between a Cisco UCM device and Micrb&ffice Communicator. It also provides guidanceléployment participants
regarding the limitations, expected behaviors, lamulvn issues. Please note that this document duesddress performance and
scalability, which are part of a broader critenad deployment-ready solution.

¢ The simultaneous ring feature allows a Cisco UCMpaint (IP Phone, IP Communicator, etc...) to stamgously ring its remote
destination(s) when a call is placed to that enalpdihe remote destination(s) could be Microsofic@fCommunicator and/or any
other device(s) including mobile phones, PSTN pbaresven local PBX extensions. The remote degtimd¢ature uses the Cisco
Unified Mobility functionality and can be configut¢o allow or block the receipt of certain numbétsr the simultaneous ring
configuration, Cisco UCM has a Direct SIP connettio Microsoft Mediation Server.

¢ The endpoints used in this testing all have E.l1@#bering which is supported by Cisco UCM Releaélj.
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Network Topology

Figure 1. Network Topology/Test Setup
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Limitations

When a Microsoft Office Communicator user answessraultaneous ring (simring) call and then confes=nin other users, after the
conference ends and all other users hang up, tbe#tift Office Communicator’s conversation windoged not show “call ended”
and does not automatically close.

In the cases of call transfer, connected numbernimdtion is not updated on the new connection.
OCS does not provide music on hold (MoH) capability
Media termination point is required on the SIP krfor proper operation.

Call forwarding all (CFA) setting using the softyKeutton on the IP phone failed when the IP phanenfigured with E.164
numbering. This is a known issue on Cisco UCM 7.8fd it is documented in CDETS CSCsu33520 toxwlfin a later release of
Cisco UCM.

System Components

Hardware Requirements

Cisco hardware

Cisco Unified Communications Manager (MCS 7825H)

Cisco Unity (MCS 7825H)

Cisco Unified 10S gateway 2851 (with NM-HD-2VE aw@lVIC-2MFT-T1 cards)
Cisco Catalyst 3560

1 Cisco 7960 IP Phone (SCCP)

1 Cisco 7961 IP Phone (SIP)

1 Cisco 7970 IP Phone (SCCP)

1 Cisco 7971 IP Phone (SIP)

Microsoft hardware

Office Communications Server 2007 Enterprise EdiflICS 7825H) Windows Server 2003 R2, with SP2

Windows Active Directory Node/DNS/Cert Server fo€8 (MCS 7825H) Windows Server 2003 R2, Enterpridigidh, with SP1
Windows SQL Server 2005 Enterprise Edition (MCS58PWindows Server 2003 R2, with SP2

Microsoft Mediation Server (MCS 7825H2) Windows 8812003 R2, Enterprise Edition, with SP1

Notebook computers for Microsoft Office Communiaatbents running on Windows XP Professional vers2902 with SP2

Software Requirements

Cisco Unified Communications Manager Release 7.0(1)

Microsoft Office Communications Server 2007 EntempiEdition
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Features
Desktop Features Supported
« Basic Call Placement / Clearing
» Hold / Retrieval of Call
« Call Transfer
e Unannounced or Blind
e Announced or Attended
¢ Call Forwarding (CFA, CFB, CFNR)
» Call Conference
¢ Do-Not-Disturb (DND)
» Switch call back to Microsoft Office Communicatcsen
» Resume call from Microsoft Office Communicator user

* Voice Mall

Configuration
For more Cisco deployment and installation guidesto http://www.cisco.com/en/US/docs/voice_ip_cdruam/srnd/7x/uc7_0.html
For more Microsoft deployment and installation g@sdgo to:

http://technet.microsoft.com/en-us/library/bb676@8px

http://search.technet.microsoft.com/search/Defasix ?brand=technet&query=0CS&refinement=66&langaen-
Configuration Sequence and Tasks

A. Microsoft Office Communications Server Enterprig#ition Configuration

Domain Name System

Pool Properties

Pool Users

User Configuration

Mediation Server Configuration

Microsoft Office Communicator Configuration

ogkrwhE

B. Cisco UCM Configuration

1. Configure the SIP Trunk

2. Configure the Cisco IP Phones

3. Configure the End Users

4. Configure Remote Destination Profile

5. Configure Remote Destination

6. Configure Softkey Template

7. Configure Route Pattern

8. Configure Translation Pattern

9. Configure Gateway (to simulate PSTN/PBX and to embto PBX)
10. Configure Unity Voice Mail
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Configuring Microsoft OCS 2007 Enterprise Edition

Please refer to the Microsoft OCS 2007 Enterpridgitidh deployment guide for setup details. Onlyenoperability related information is

included in this document.

Domain Name System Configuration

The two Front End Servers that are used in thitgpare defined as such in the Active Directory.

-."é Active Directory Users and Computers

@ File #Action  Yew Window Help

=ioix|

| =181

= D@L XER| 2 E

fiflls v @

@ Ackive Direckory Users and Computer
-1 saved Queties

Computers

| | |

: LT e
E--@ phixocs, canm E‘:‘ZSTONE — l’:-“.F'E t Description |

] {2 Builkin ; ompuker
.= VR =l qipoottt Coitpiter

{25 Domain Contrallers = soLrooLio Computer

-[Z] ForeignSecurityPrincipals QOCSTE5T4'PC Computer

e QOCSTESTz Computer

' =) ocsTEST Computer

= ocs TEST3-PC Computer
= Mocxpzst Computer
=1 mocxpzs010 Camputer
@MOCS Camputer
@MOQ Camputer
QMOCI Computer
QMEDIATIONSR\J Computer
=) ag-01 Computer
= EncE-sRy Computer
= pELLs-PC Computer
= BENCHE-2P Camputer
QP.BM#NDE-WXPEI? Camputer
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Forward Lookup Zone Host records for Cisco Unifi@ammunication Manager and OCS Pools:

,_-?-11 File Action Wew Window

Help

e=->|.[.|><l'll||§|§ El &

2, DHS
= B OCSPDC
= E:I Forward Lookup Zones

=8 cﬂ
_msdes

Bl E:l _sites

£a _tecp

3 _udp

B [-:I DorainDnsZones
; D _sites

{3 tep

._'I C_] ForestDnsZones

e | _tcp

=0 Reverse Lookup Zones
[ 172.20.123.x Subnet
172.20.15.x Subnet
172,720,174, x Subnet
172,720,225, % Subnet
172.20.229,x Subnet
172.20.230.x Subnet
172.20.239. % Subnet
[+ 172.20.85.x Subnet
[#-{g] 172.20.88.x Subnet
EEI--[@ Ewvent Yiewer

Type Daka
Host (4} 172,20.236.175
Hosk (43 172,20,85.254
Huost (&) 172.20,239.241
Host (4) 172,20,228.254
Huost (4} 172.20,174.30
Host (83 172.20,239.292
Huost (8} 172.20,178.221
Huost (4} 172.20,172.65
@ Edge -SRY Hast (4] 172.20,228.228
ﬁ Edge-SRY Host (4} 172.20,239.226
Z| exchangepbx Hosk (4) 172.20.85.254
m ExTAedge-sry Huost (4} 172,20,228.226
ﬁ ExTBedge-srv Huost (8 172.20.228.228
EXTCedge-sry Host (&) 172.20.228.225
E lab-01 Huost (4} 172,20,157 .69
=] Lab-PC Hast (4 172.20,227.55
% labicanf Host (8 172.20,123.104
@ labecanf Host (&) 172.20,123.103
Huost (4} 172,20.123.104
Huost (43 172,20,239,239
Huost (8} 172.20,239.225
Host (4 172.20.2.75
Host (4} 172,20,227 .32
Host (83 172.20,227.110
Host {2} 172.20.8.71
Host (4} 172,20.8.70
Host (8} 172,20,123.101
Host (4} 172,20,2.181
Hosk (4} 172.20,227.20
Huost (4} 172,20.239.240
Host (83 172.20,239.243
Huost (&) 172.20,229,245
Host (4} 172,20,227.23
Hast (4 172.20.227.8
Huost (&) 172.20,227.33
Host (4] 172.20.2.25
Host (4} 1 0.5.50
Host (83 172.20,239.243
| poalit Host {4 172,20,229.245
Z] afake Hast (4] 1.1.1.1
2] saLpooLio Hast (8] 172.20,239.244
| sqlpoalll Host (8 172.20,229.246
TEST1-GW Huost (8} 172.20,858.254
@ TESTZ-GW Huost (4} 172,20.8.26
test3 Huost (4} 1722021
testone-wxp Huost (&) 172.30.100.11
=] ucclient Hosk (4) 172.20.172 .66
=] ucLab Hast (4] 172.20,172.66

| CUCM Host Record

OCS Pools Host Records

Ll
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Reverse Lookup Zone PTR records for Cisco Unifiedn@unication Manager and OCS Pools:

Reverse Lookup Zones' 172.20.239.% Subnet]

. dnsmgmit - [DNS',0CSP

,_-?-11 File  fAction  Aiew  Window  Help

«» OETRPR @288
2, DNS 172
=+ ocsroc

':_ID Forward Lookup Zones
El@ phxocs.com

Mame: Type Daka
@ (same as parent Folder) Start of Authority (304) [54], ocspde. pbxocs.com,, ..

B0 _msdes £ | (zame as parent folder) Mame Server (MS) ocspde. phxocs, com,
; 8| _sites 172.20.239.0 Painter (PTR} phxocs.com,
3 _tep =|172.20.239.225 Pointer (PTR) medsrv2008. pbxocs. com.
£ _udp 172.20.239.226 Pointer (PTR) edge-sty.pbixocs, canm,
I:l-[-_:l DomainDnsZones 172.20,239.239 Painter (PTR] mediationsty . phixocs. cam.
EID _sites 172.,20.239,240 Pointer (PTR) ocspde. phxocs, com.
S _bep E 172.20,232,241 Pointer (PTR) cm-ocs, phxocs, com. | CUCM PTR Record
HD ForestDnsZones =[172,20.239,742 Painker (PTR) CUps-0cs, phX0CS, CoMm.
EID _sikes [E] 172.20.239,243 Pointer (PTR) poolid,phxocs.com, | 0CS Poold PTR Record
e [E[172.20.239.243 Painter (PTR) acspooll 0. phxacs, com.,
= (1 Reverse Lookup Zanes 2] 172.20.239.244 Pointer (FTR) salpool 10.phxacs. com,

4] 172.20.123,x Subnet
172.20.15.x Subnet
172.20.174.% Subnet
172.20.228,x Subnet
172.20.229, % Subnet
-l 172.20.230.x Subnet
] 172.20.239, Subnet
-5 172.20.85.x Subnet
[#-{g] 172.20.88.x Subnet
EEI--[@ Ewvent Yiewer
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SRV records for OCS Pools:

:i._ dnsmgmt - [DNS'DCSPDC Forward Lookup 2ones' pbrocs.com’,_tcp]

'_-?3_' File  Ackion Wiew ‘Window Help | _|ﬁl|£’
e« |AE|XTER 2D 8 @
2, DNs ;
=-H oCspD
& EEI Farward Lookup Zones B Trpe Eate
EI@ phocs,cam % _finger Service Location (SRY) [1][1][79] ocspde. pbxocs.c...
w00 msdes % _gc Service Location (SRY) [0][100][3268] ocspdc.pbxo...
w0 sies =] _kerberos Service Location (SRY) [07[100](58] acspde pbxacs. .
A | _kpasswd Service Location (SR [o][100][464] ocspde. pheoc. ..
Ea _udp ldap Service Location (SRY) [0][100][369] ocspde.phxoc. ..

si Service Location (SRY) [o][0][s060] poall 1. pbxocs. .
P p P 0CS Pools SRY Records

& 2] DomairDnsZanes

EID _sites _sip Service Location (SRY) [1][0][5060] poal10.pheocs. ..
i w2 tep [Z] _sipinternaltls Service Location (SR [0][0][5061] poolL 0. pheocs, ..
=121 ForestDnszanes

El[:l _sikes

@ T

172.20,15.% Subnet
172.20,174.% Subnet
172.20.228.% Subnet
172.20.229.x Subnet
172.20,230.x Subnet
172.20,239. % Subnet
172.20.85.% Subnet
-z 172.20.88.% Subnet
[]--@ Event Yiewer
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Pool Properties

On the OCS, the two pools defined are pool10 amdildo The screenshots show the settings of pool10.

if'v’ Microsoft Office Communications Seryver 2007 ;lil.)_q
- o = G 1
(el window Help | =18 ]
m Office Communications Server 2007 [ v : :
E.g‘b Farest - phxacs.com | 11.0ffice Communications
B-E Enterprise pools B T 2007

ool10 Status | Database Resources
Users §

Front Ends 5 General Settings = Available Tasks:

EJ acspool10.phxoc:

[--(Z7 Web Corferencing Poal: pool 10.pbxocs.com Ramsie Edol
-2 Afv Conferencing Federation or global route: v Removes the spedified pocl from
-7 Web Components FQDM: “MNone > the forest,

i Part; 5061
- Users Authentication protocol: NTLM
&-(] Front Ends Server to-server oulgoing compression: L X]
(1 b Conferencing Client to server compression: L]
-3 A Conferencing i i .
E]"'[El Web Components = Static IP routes (putbound connections)

-2 Standard Edition Servers URL: Mext Hop Address: Part; Transpart:
[]--- Archiving and COR. Servers SIF: *@cups-ocs.pbxocs,com 172.20.239.292 5080 TCP
#-(2] Unassigned users SIF: *@cup-med-srv .pbxlab.org 172.20,228,50 5060 TGP

Mediation Servers SIP: " @CM-Exchange.pbxocs. cam 172.20.88.254 5060 TCP
mediationsry pbxocs, com
Live Communications Server &
Default certificate settings:

Server name: Enabled Disabled:
oczpocl 10.pbxocs. conm P

Meeting Settings

Archiving and CDR. Settings

Address Book Server Settings

(|

Voice Settings

© 2007 Cisco Systems, Inc. All rights reserved.
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'Ifra Microsoft Office Communications Seryver 2007

|=1®(x]

(B He indow Help

-@ Office Communications Server 2007 [y vicrmar : :
(52, Forest - phcocs.com | 1.0ffice Cooﬂmmunlcatlons
2007

nterprise poals

" poalid

Users

[ Front Ends

y ocspooll0.phxoc:

poolll

-2 Weh Components
-2 Standard Edition Servers

- Archiving and COR Servers
[ Unassigned users

1 Mediation Servers
mediationsry.pbxocs, com

Status

Database Resources

H General Settings

)

= Available Tasks:

Presentation
metadata folder:

meeting content
download:

Internal LRL for Live
IMeeting client
download:

External URL for Live

Meeting client

\isglpeol 1metadata

(27 Users Internal URL for https: /{pool 10, pbxocs. comfete placefnull
[]---[EI Front Ends meeting content

(27 Weh Conferencing download:

-0 A Conferencing External URL for <Monex

http: ffr.effice:microsoft:com/r/rid DCS?did=10338p 1 =livemeeting

http:ffr.office, microsoft.com/r/ridOCSclid=10338p 1=livemeeting

-2 Live Communications Server 2| dowrload:
Mesting content L]
compliance;
Meeting content =Mone >
compliance folder:
Meeting compliance &3

critical:
Internal technical

http: ffr.office.microsoft: com/r/ridLiveMeeting?p1=128p 2 =en_us&p3=LMInfolpd=suppaortserver

support URL:

External technical http: fir.office: microsoft. com/r rlidLiveMeeting?p 1=128p2=en’ usdp3=LMInfoRp4=supportserven
support URL:

Group expansion: <

Maximumn group size: 100

Internal URL for
group expansion:
External URL for
group expansion:

hittps://pool 10, pbxocs. com/GroupExpansion,Int service . asmi

<Mone

AV encryption status Require Encryption

level:

# Web Conferencing Edge Server Settings

4

f-[[7] weh Comferencing 1= Meeting Settings Remave Pgol i i

- Removes the spedfied pool from
(2 Ay Conferencing Presentation folder:  \\sqlpool 10 presentations the forest, P P
f-[[7] web Components

© 2007 Cisco Systems, Inc. All rights reserved.
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'Ifra Microsoft Office Communications Seryver 2007 o =

|rLﬁ File: Window  Help |;Ii|ili

-@ Office Communications Server 2007 [y vicrmar : :
g, Forest - pbxocs.com | 11.0ffice Communications
I nterprise pools - T 2007
poalil Status I Databass Resources
Users ) .
{0 Front Ends Elﬂe.eltirg ddlient ,:J 2 Available Tasks:
*y nespool10,phinc: il & .
f-[[7] weh Comferencing Meeting content o i Remave Fool
-2 Af¥ Conferencing compliarice: : Removes the specified pocl from
][El Web Components Meeting content “Mone = : the forest,

compliance folder:

pdoll1 Meeting compliance . €3
(1 Users critical:
(23 Front Ends Internal technical http:/jr .office. microsoft, com/r/lidLiveMeeting?p 1=128p2=en_usfp3=LMInfolp4=supportserver.
(27 Weh Conferencing support UAL: ;
I:I'"[EI AfY Conferencing External technical http:fr.office. microsoft.com dLiveMeeting?p1=128p2=en_us&p3=LMInfolp4=supportserv
[]---[EI Web Components support URL!
#-(Z7 Standard Edition Servers Group expansion: v
- Archiving and COR. Servers Maximumn group size: 100
[ Unassigned users Internal URL for https://pool 10, pbxocs. com/GroupExpansion; Int/service. asmx
= Mediation Servers group expansion:
mediationsry.pbxocs, com External URL for <Monex

-2 Live Communications Server & group expansion:
AN encryption status Require Ercryption
lewvel:

= Web Conferencing Edge Server Settings

Internal Port: 8057

External Port: 443

Internal FQDM; External FQDM:
<Nonez

= &V Conference Edge Server Settings

Internal FQDM: <Moneg>
Af authentication port: <Mone>

# Archiving and CDR Settings

H Address Book Server Settings

H Voice Settings

© 2007 Cisco Systems, Inc. All rights reserved.
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'Ifra Microsoft Office Communications Seryver 2007

(B He indow Help

JEETE

-@ Office Communications Server 2007

Egb Farest - pbxocs.cam

-2 Enterprise pools

" poalid
Users
£ Front Ends
EJ acspool10.phxoc:
#-[Z3 Web Conferencing
f-[7 &Y Corferencing
f-[[7] web Components
poolll
-] Users
¢-(Z7 Fronk Ends
(L7 Web Conferencing
77 &Y Conferencing
-2 Weh Components
-] Standard Edition Servers
- Archiving and COR Servers
- Unassigned users
I Mediation Servers
mediationsry pbxocs, com
E!"- Live Communications Server &

2
2
£
B

Clin socnmate &2 a
| 11.0ffice Communications

T 2007

Status | Database

Resources

H General Settings

= Available Tasks:

# Meeting Settings

9 Archiving and CDR. Settings

Remove Pool
Remaves the spedfied pocl from
the forest,

Content archiving:

Call details recarding:

Shut down if archiving fails:

Shut down if Message Queuing encryption
fails:

Office Communications Server:
oczpool10.pbxocs.com

[T <8

Associated queus path:
<Mane

Address Book Server Settings

Synchronization time:
Output location:

File share location for internal connections:

File share URL for external connections:

1:30:00 AM

\isglpool10\abs

htips: (fpool10.pbxocs. com/Abs/Int/Handler
<Mone:

Voice Setlings

Phone Lock Enforced:
Minimum PIM length
Minimum time out

Location Profile
Qes-Policy. pbxocs,com
@ SDigit
# SDigitE 154
@ +_11digt
Advanced Cptions
Yoice quality of service setting:
802, 1p Voice setting:
SIP Security Made:

+
&

10 fiutes)
10 {minutes)

Medium

© 2007 Cisco Systems, Inc. All rights reserved.
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The set of normalization rules associated withldlcation profile, for OCS environment. Please rééeMicrosoft documentation for more

details.

{ffa Microsoft Office Compunications Seryver 2007

|Eﬁ Ele twindow Help

=181

| =151 x]

-@ Office Communications Server 2007
El- Forest - phxocs, com
B3 terprise pools

=t Front Ends

EJ ocspool10,phixoc:
-2 Web Conferencing
77 afv Conferencing
-3 Weh Components

- Front Ends

(27 Web Conferencing
-2 Afv Conferencing
-2 Web Components
(21 standard Edition Servers
-2 Archiving and COR Servers
-2 Unassigned users

(2 Mediation Servers
mediationsry.pbxocs. com
[EI Live Communications Server &

Flp v S
| 1.0ffice Communications
2007
Siatus | Database Resources

H General Settings

= Available Tasks:

H Meeting Settings

Archiving and COR Settings

Remave Poal
Removes the spedfied pool from
the forest,

E

3 Address Book Server Settings

= Voice Settings

Phone Lock Enforced: o+
Minimum PIN length )
Minimum time out 10 {minutes)

= Location Profile

Oes-Policy.pbxocs.com

= sDigit
Phone Pattern: Ae\d{3Md+)
5
Translation: +14085251
32 SDigitE 164
Phone Pattern: ATdiEds
s
Translation: +14085251
3+ 1idigit
Phone Pattern: ~df10ks
Translation: +51

3 Advanced Options

Yoice quality of service setting: 40
802, 1p Voice setting: a
SIP Security Mode: Medium

© 2007 Cisco Systems, Inc. All rights reserved.
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Pool Users

Pool 10 Users

lffv’ Micresoft Dffice Communications Seryer 2007

ILE Eile  ‘Window Help

1
1
1
1
2}

-iE Cffice Communications Server 2007
-4 Forest - phiocs.com
B

[Z] Enterprise poals

poolld

-2 Users

[ZA Front Ends

1 Web Conferencing
(3 &t Conferencing
(£ web Components
poolll

Standard Edition Servers
Archiving and COR. Servers

s |
Fis |
(21 Unassigned users
s |
i |

Mediation Servers
Live Communications Server

Enabled I Display name  /
Enabled 50025 pooll0

lﬂEnabled
%Enabled
'@.Enabled
ﬁEnabled
l?ﬁEnabled
%Enabled
"EEnabIed
%Enabled

‘_BEnabled
'@.Enabled
ﬁEnabled
%Enabled
ﬂEnabled
mEnabled
lﬂEnabled
%Enabled
"BEnabIed
%Enabled

%Enabled

=181

JEETE]
SIF LRI Type
sip50025@phxocs, com User
55531 sip:55531@pbxocs, com User
55532 sip:55532@pbxocs, com User

AutoAttendant siprAADCS. OCS-Policy. pbxocs. com@pbxocs....  AutoAttendant

CecilyCne sip:Cecilyone@pbixocs, com User
CecilyTwo sip:Cecilytwo@pbixocs, com User
DF kestl sip:DFtestl @pbxocs. cam User
LCSTEST sipiLCSTEST@phocs.com User
MOC1 poollD ip:MOC1 @pheo User

MOC2 pooll0
MOC23 pool10
MOC24 pool10
QISTESTL0 poollo
QICSTESTS pool10
QIZSTEST4 Pool10
QIZSTEST? pool10
Outlookl Test
polwoon kest
polvoon bestDl
Scenario’ user0l

sip:MOC2@pbxocs.com
sipiMOC23@phixocs.com
sipiMOC24@pbxocs, com
sipiOCSTEST 10@phexocs com
sip:OCSTEST 3@phixocs. com
sipOCSTEST4@phiocs. com
sip:OCSTEST7@phiocs. com
sip:Outlookl@pbixocs. com
sip:polycomtest@pbiocs. com
sip:polycomtest0l @phxacs. com
sip:SrenarioCuser 01 @pbeocs. com
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Pool 11 Users

[W Microsoft Office Communications Server 2007 =18]x]
I@ File  Window Help |;|i|1|i
-@ Office Communications Server 2007 | Enabled Display name. T SIP LIRI Type
[t Forest - phxocs.com EEnabled UMTESTZ1 Liu SiptUMTESTZ 1@phecocs. cam User
-+-[1] Enterprise paals M Enabled SimRing Three sip SimRing Three@phyocs .com User
E D?°|ID M Enabled SirmRing Four sip SimRingFour@phsacs.com User
([ users aEnabled SimRing Five sip: SimRingFive@phxocs .com User
][:I Front Ends _ ™ Enatled SecurityTest4 pooll1 sipiSecurity Test4@pbxocs .com User
g% \.\;\;T-'bCCD:I;:;::;I;g %Enabled SecurityTestd poolll sip:Security Test3@pbxocs .com User
B Web Compatianite %Enabled palycom kestd3 sip:polycomtesti3@pbxocs.com User
pool11 '@.Enabled palycom kestd2 sipipolycomtest02@pbxocs, com User
-0 Uears %Enabled QCSTESTE poolll sipOCSTESTR@phiocs, com User
(27 Front Ends ﬁEnabled QUCSTESTS Poolll siptOCSTESTS@phecocs. com User

f-(Z7 Web Canferencing
i-(Z7 afv Conferencing
-7 Web Components lﬁEnabled moc20 ocspooll 1 sipimoc20@pbxocs. com
1-[27] Standard Edition Servers l%Enabled moclZ ocspooll 1 sipimoc 1 2@pbxocs. com
1-[2 Archiving and COR. Servers
127 Unassigned users

1-[27] Mediation Servers

_‘[:] Live Communications Server

i e b B

W O W
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User Configuration

As users are added, right-click any user and chtfsmperties” to go through the configuration.

;@Active Directory Users and Computers ; _|5|1[
@ Blle  Action  Misw  Window  Help | 1= =]
e Am B XTFER PE PR TEE

@ Active Directory Users and Computer
-2 Saved Queties

=189 phicocs.com Mame  / Type Descripkion | A
B2 Builtin € MOC23 poollD User
B[ Computers € Moc24 poolid User
(&) Damain Contrallers 5 Eo

[#-[Z1 ForeignSecurityPrincipals € Moca Pacli 1
[#-{&8] Microsoft Exchange Securicy € rwISrUser
a Lsers ﬁ Morkel One

ﬂ Morkel Two

€ OCSTESTE pao
£ OCSTEST4 Poo
€3 OCSTESTS Poo
€3 OCSTESTE poo
€3 OCSTEST? poo
ﬁ Outlook] Test
€71ows_t 143582
ﬁ plycom test03 &ll Tasks e
€3 polycom kest

Add to & group...

Disable Account

‘Reset Password. ..

Move, ..

Enai;le users for Communications Server. ..
Configure Communications Sefver users, ..
Delete Communications Server users. ..
Maove Communications Server Users...
_Open Hame Page:

Send Mail
] harePoint role ...

€3 polycom kestol e

Delets
€3 polycam kest0z _
ﬂ pooll0 e
o o v T~ >> -
ﬂRTCArchivingUl Lan be used as ...
ﬁ RTCComponenl Help munications Se...

© 2007 Cisco Systems, Inc. All rights reserved.
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Fill out the necessary information under the “Getiaab.

MOCS Poolll Properties. 2 x|

b ember OF I Diial-in I E nvironment I Sezziong
R emote cantral I Teminal 5 ervices Profile I COk+ I Communications
General I Addrezs ] Account I Profile I Telephones I -Organization

MOCE Paall 1
Eirst name: |MOCs Iritials: |

Lazt name: IF'-:u:uITI
Dizplay name: IMDEB Fool11
Dezcription: I

Office: |

T elephone nurmber: Itel:+1 4155260003 Other...

_ Dte. |
E-mail: |
_ Oter. |

Weh page: I [ Dther...

. | Cancel oy | Help |

© 2007 Cisco Systems, Inc. All rights reserved.
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Fill out the necessary information under the “Acctiuab.

MDCE Pooll 1 Properties 2] =

kember Of I Dhial-ir I Environment I Sessions
Femate control I Termnal Services Profile I COk+- I Communications
General I Address | Account I Prafile I Telephones I Organizatian

Uzer lagon name:;

IM oca I {@pbrocs.com j
U zer lagari narme [pre-windows 2000]
|PEOCS, |MOCE

Logon Hours... Log On Ta.. |

[T Account iz loeked out

Account options;

™ Uszer must change password at next logon ﬂ
¥ Uszer canmot change pasaward
v Pazzword never expires

[ Store pazzword uzing reversible encryption ;l
T Account expires

&+ Mever

" End o | Friday |, Ocrober 17, 2008 ]

(] . | Cancel Smp | Help |

© 2007 Cisco Systems, Inc. All rights reserved.
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Click the “Communications” tab and fill out the masary information. Then click the “Configure” lmritand configure the Microsoft Off
Communicator for Enterprise Voice.

0

termber OF | Dial-in I E rviratiment I Sessiong I

MOCS Poolll Properties

General I Addiess I Acco[,ln-t.l Profile ] T'e-lephon'es | :Dlganizatbn' |
Remote contral ] T erminal Services Profile [ COM+  Communications

User Dptions _

ice

=

- Telephany-

= Enable uzer for Difice Communications Server
Select a telephory aption, These settings affect only those calls that are routed thraugh

Sigrein name; IP-PSTH ar remote call contral gatewaps.
sip:OCE @ |pbwocs.com il
I l J {™ Enable PC4o-PC communication only
Server of pool:
y " Enable Bemote call control
I poolld .pbxqcs.com j
—heetings

[T &llow anonumous pabicipants |1 Enal:-le’_-F'B_?j integratior

Mote: Ta enable both remote call control and PEX integration, you must specify 2
Server URI below.

Palicy: | Distault Paficy =] Wiew.. |

Fuolicy: Default Folicy j

Wiew. |

Mate: Meeting settings cannot be changed unless the global setting

allaws per uger configuration. Server URL: Isip:
Line URE: Itel:+‘| 4155260008
Additional optiors: (’;ﬂflgule:.. | e =

I Ehable'_fgade_lati_on

™ Enable remote user access

I~ Enable public (M4 connectivity

Cancel | Bpply

= Archiving -

I- Archive internal ik conyverzations
I Archive federated (M conversatiohs

Mote: &rchiving settings cannat be changed unless the global setting allows per user
configuration,

¥ Eriable enbanged presence
MHaote: Enhanced prezence cannot be changed once it has been set.

oK. | Cancel Help

© 2007 Cisco Systems, Inc. All rights reserved.
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M ediation Server Configuration

% Microsoft Dffice Communications Server 2007 ===]

(BoHe wndw bel e

-@ Office Communications Server 2007 | | [y e oo
2, Farest - phxocs.com | 11.0ffice Communications
El@ Enterprise pools E Server 2007
=] 0ol10 Status | Event Log Performance Resources

[EI Users

-7 Fronk Ends |

-7 web Conferencing

[El &Y Conferencing | # Listening Connections | ‘ ‘ Deactivate Mediation Server
|

|j=1 General Settings |:J Available Tasks:

[El Web Components Deactivates Mediation Server
ool11
(3 Users = Route Information

m Front Ends The following routes are served by this Mediation Server. Please use the Route tab on the Voice property page to
- Web Corferencing add, modify or delete a route. To access the Voice property page, right dick the Forest node of the MMC tree-view
(1 & ConFerencing pane,

{23 Weh Components

| d Mext Hop Connections

Sta‘ndard Editioh Servers = Medsry_Outbound Route from MedSrv to Outbound/PSTN
-2 Archiving and COR. Servers Phone Mumber Pattern:
-2 Unassigned users ~E0dEs
[=-[Z1 Mediation Servers Phane Usage:
H M [mediations— = "
E!@ Live CorminiE i
Stop ion; Sample phone usage
Deackivate Mediation Server
Logging Tool *
i (4

Mew wWindow From Here

Refresh

Help

© 2007 Cisco Systems, Inc. All rights reserved.
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The Mediation Server has two Ethernet Interfacas, listens to the Microsoft Office Communicatiore\&r (172.20.239.239) and the other to
the Cisco UCM (172.20.228.200).

if'J Microsoft Dffice Communications Server 2007 ;'il.)_q
E - = - 1
(B Bl window elp Ll
1@ Office Communications Server 2007 | | [y e oo
i=1-, Forest - pbocs.com | 11.0ffice Communications
-1 Enterprise pools £ T 2007
= Status Event Log Performance Resources

| H General Settings | = Avaizble Tacks:

|i:i mediationsry.pbrocs.com Properties ZJ | ‘ ‘ Deattivate Mediation Server

(27 web Conferencing
(2 &y Conferencing

Deactivates Mediation Server

|Ta ‘General INext Hop Conneckions I'-Certificate I

=] =
e =T
F Mediation Server on the Voice property page to
(13 Web Conferencing ; : - st node of the MMC tree-view
[Z &y Conferencing
B[] Web Components ) EQDM:
(21 Standard Edition Servers =2 & ™
B2 Archiving and COR Servers Commurications Server listering I address:

-1 Unassigned users
=21 Mediation Servers
mediationsry . phxocs, com
E!@ Live Communications Server &

| 172.20.239.239 =]

Gateway listening IP address:
| 172,20,228.200 =]

Ay Edge Server:
I(None) ﬂ

_ Default location profile:

|Ocs-Policy .phxocs, com j i

Media port rangs! | 0000 to | &4000

el4 I Cancel I Spply | | Help
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The next hop PSTN Gateway connected to the Medi&#rver is the Cisco UCM (172.20.239.141).

if'J Microsoft Dffice Communications Server 2007

E - = - 1
|Lﬁ File Window Help | =1
-@ Office Communications Server 2007 | | [y e i we o
[ Forest - phxocs,com | 1.0ffice Communications
st Server 007
Status | Event Log Performance Resources
| H General Settings | | = Avaizble Tacks:
Iii mediationsrv.pbxocs.com Properties ZJ | Deactivate Mediation Server
= 5 = : Deactivates Mediation Server
IE izeneral  Mext Hop Connections |-Certificate | |
= = Cffice Communications Server next hop
P : . _ L L . jon the Voice property page to
(2] web ConFerencing Specify _tﬁe Office Communications Server used For routing inbound <t node of the MMC tree-view
(23 &y Conferencing FSTH calls,
-2 Web Components )
-2 Standard Edition Servers B EQDM: i

-1 Unassigned users
(2 Mediation Servers

-2 Archiving and CDR Servers

mediaticnsey., phiocs, com
[ m Live Communications Server L
L ~PSTH Gateway next hop

Park:

I 5061

IP address:

Pork:

Specify the PSTH gateway connected ta this server.

172 . 20 . 239 . 241

I 5060 |

Sl i | J Help |
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jo° Microsoft Office Communications Server 2007 ;lil.)_q
E = - - 1
|Lﬁ File  ‘Windaw Help |;|i|il|
-@ Office Communications Server 2007 [y vicrmar : :
=4, Forest - pbocs.com | 11.0ffice Communications
El@ Enterprise pools B T 2007
-1 poal10 Status | Event Log Perfarmance Resources

[]---m Users -

&-(1 Front Ends © General Settings | 2 Available Tasks:

-7 Web Corferencing  |— [

-3 AfY Canferencing R mediationsey.pbxocs.com Propetties x| Deactivate Mediation Serier

— Deactivates Mediation Server

-7 web Components

ﬁ General [Next Hop Conneckions Certificate I

(27 Users = 3
| a4 == - Server Certificate

B[] Front Ends . o : I : b the Voice property page to
(23 Web Conferencing Specify the certificate ko be used for inbaund and outbound est node of the MMC tree-view
E]"'[El A4 Conferencing connections on khis server,
-2 Weh Components )

-2 Standard Edition Servers = Issued to: mediationsry, phoocs. com M

-2 Archiving and COR Servers Issued by ocs-cert

1B Unassighed tisers ‘valid from 4/20/2007 11:26 AM to 4(18/2009 11:26 &M,

= @ Mediation Servers
i mediationsry.phxocs,. com
# @ Live Communications Server &

= Select Certificate. .,

Delete Certificate. .. I

Warning: Changing the certificate will have no effect on existing
conneckions, Existing connections will continue ko use the old certificate.

oK ' Cancel Apply Help
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if'v’ Microsoft Office Communications Seryver 2007 o =
(B e window teh LT

m Office Communications Server 2007 | [y vicrmar
S 3 OYfhire Camminnicatinne
Eraty ; .

Voice Task Flow Resources

-2 Standard Edition Servers

Meeting Settings.

Edge Servers Seitings

iew
e \Window Fram Here: |
T : ettings | Mo Tasks Available.
Refresh 3 '
Information mot available in this view
Help rersion: Information not available in this view
Prep state: Information not available in this view
(0 Users # Supported Domains:
-3 Front Ends
-3 weh Conferencing
& (20 AfY Conferending Default Routing Domain: pbxocs, com
-7 weh Components

Archiving and COR. Servers | 3
Unassigned users
= Mediation Servers |.'B Eederation Settings |
mediationsty, phxocs, com
Ii! Live Communications Server &

# Archiving Settings

# Call Detaill Record Settings

H Pool View
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Number patterns to be routed through this MediaBerver.

j= Microsoft Dffice Communications Server 2007 \_"_ 1= L)_(j

|Lﬁ File  Window Help |;|i|l|i

-@ Office Communications Server 2007 | | [y e Co oo
(=2, Foresk - pbxocs.com 1 1.0ffice Communications
e Server 2007

Status | Voice Voice Task Flow Resources
[ -
= General Settings | Mo Tasks Available,
Office Communications Server Yoice Prnp‘_ért ZJ
Location Profiles | Phone Us;agesll Palicy Fautes
= Flease use the buttons be!dw ta modify, add, view, or remove a route. To
‘gee the entire routing table, pleaze see the Status Pane.
(23 web Conferencing ' ' : ' - LE _
[Z &y Conferencing
-2 Web Components —
(-2 Standard Edition Servers '_ﬁ_ Foutes:
-2 Archiving and CDR. Servers ; 1
-2 Unassigned users [Ezed
(2 Mediation Servers ]
M=l mediationsry, phxacs. com Tﬂ
(2 Live Communications Server Z |L—
x|
|

agd. | Edt. | Bemove |

0K | cancel | aph | Hep |
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j2e Microsoft Dffice Communications Server 2007 \_.'_ {[=l |~_>_<J
|Lﬁ File  Window Help | = E’Iﬂi

-@ Office Communications Server 2007
(-4 Forest - pheacs. com

terprise pools

= ﬁ,: pool10

- Users

f-Z7 Fronk Ends

f-(Z7 Web Canferencing

£-[[7 &Y Conferencing

f-(Z7 Web Components

E]T--IEI Users

[--(Z7 Fronk Ends

(23 Web Conferencing

-0 A Conferencing

-2 Weh Components

-] Standard Edition Servers

#-(Z Archiving and COR. Servers

#-(2] Unassigned users

-2 Mediation Servers

1 mediationsry,phxocs, com

E!@ Live Communications Server &

o e o

Clin socnmate &2 a
| 11.0ffice Communications
[ 2007
Siatus Voice

= General Settings

Office Communications Server Vo

Lacation Profiles I Phane Lls;ages..l il

&

Flease use the buttons bl b me
‘s2e the entire routing table, please -

& route requires a iarg’et_ phone number regular expression, one oF more
‘gatewaps, and one or more phone Lsages.

x
Mame:
Dlescription:
Route from MedSr to Outbound /PSTH ;I

 Target phane numbers:
Target regular expression

_ I"\+?[\d"]$

_H_Elpar. 5 |

Sp

!

Address

mediationsry. pbxocs, com: 5061

=ﬁ Routes:
i Mame: I Descript
IE MedSry_ Outbound FRoute fn
E
[=

Add...

Add... BRemove
- Phone usages
Default Usage
Eanfigure... |
OK I Cancel I Help I

[
| Mo Tasks Available,
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Meditation Server Overview.

{ffa Microsoft Office Communications Server 2007 =lElx]
g - - . - 1
(B Bl window telp | =lei ]
-@ Office Communications Server 2007 | | [y e g
[l Forest - phcocs.com | 1.0ffice Communications
=21 Enterprise poals L r 2007
pool10 Status | Event Log Performance Resources
EEI Users . -
g :\:DEtCE”':ls ) = General Settings =@ Available Tasks:
. eb Conferencing
(23 agv Conferending 3 Windows services Deactivate Mediation Server
activ it o
Eﬂ Web Components Mediation service: Running Deactivates Mediation Server
111
-E;IOUsers = Certificate settings
E‘ﬂ Front Ends Mame; Expiration Date:
23 Weh Conferencing ors-cert 4/15/2009
{1 A Conferencing 3 Location Profile
23 Weh Components S
(23] Standard Edition Servers e e
-2 Archiving and COR Servers B 5pigit
-1 Unassigned users B spigitEis4
= E | edistion Servers | B 4+ 1idit
mediationsky., pbxocs, com: -
Eﬂ Live Communications Server 2
AV Edge Server FQDN: <Monez
Afv Edge Server port: <Mone

=3 Listening Connections

Listening address for Communications Server:

Media port range:

172.20.239,239

Communications Server listening port; 5061
Listening address for Gateway traffic: 172.20.228.200
PSTM Gateway Listening Port: 5050

50000 - 64000

= MextHop Connections

Communications Server Next Hop FQDMN:
Communications Server Mext Hop Port:
PSTM Gateway IP Address:

PSTN Gateway Port:

pool 10, phxocs.com
5051
172,20,239,241
5060

| 3 Route Information
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'Ifra Microsoft Office Communications Seryver 2007 o =

|rLﬁ File: Window  Help |;Ii|ili

-@ Cffice Communications Server 2007

(=4 Forest - phyacs.com | 11.0ffice Communications
EI--- Enterprise pools & Server 2007
> pocl10 Status | Event Log Performance Resources
][] Users ) ' )

-[_7] Fronk Ends

-7 Weh Comferencing

f-[[7 &v Conferencing # Listening Connections Deactivate Mediation Server
[El Web Components Deactivates Mediation Server

H General Settings |:J Available Tasks:

i e g O s

# Mext Hop Connections

(27 Users '3 Route Information
(] Front Ends The following routes are served by this Mediation Server. Please use the Route tab on the Voice property page to
[+ Web Conferencing add, modify or delete a route. To accezs the Voice property page, right dick the Forest node of the MMC tree-view
-3 & Conferencing pane,
-2 Weh Components
[]___ ctandard Edition Servers = MedSrv_Outbound Route from MedSry to Qutbound PSTH
Archiving and COR. Servers Phone Mumber Pattern:
Unassigned users L e b4
= Mediation Servers Phaone Usage:
mediationstv.pbxocs.com || 5 Default Usage

Live Communications Server &

Description; Sample phone usage
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Microsoft Office Communicator Configuration

Choose Tools> Options and enter the sign-in information.

Connect  k

Tools

Heldp

Wiew Received Files

View Conversation Hisbary

Set Up Audio and Yideo. ..

Call-Forwarding Settings, ..
options...

© 2007 Cisco Systems, Inc. All rights reserved.
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Click Advanced button to select the Advanced CotiorcSettings.

Options

Fersonal | General |

My accounk

Sign-in address: | 40 ipboacs, com | [ fdvanced, ..

Automnatically skark Cammunicakar when I log an ko Windows

Automatically open the conkact list when Communicatar skarks

Status
Show e as Inactive when ry computer has been idle Far this many minukes: |

Shows me as fway when my skatus has been Inactive For this many minutes:

La

Personal information manager

CFFE e Ot laak £
LAEThCE: LG ore 1 L

: - v ~F e
Calerdar; Out of 24

Display e OUklook DU of Office iffarmation to contacksin my Personal, Team and Company access
[eviels

arAnformation

Update: my presence based on my Outlook-calend

Shows meeting subjeck-and location ko contacts inmy Team: access level
Save my Instant message conversations inthe Outlook Conversation Hiskory Foldar

Save iy call logs in khe Ootlook Conversation Hiskory Folder

K J[ Zancel ][ Help
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Because there is no DNS entry for this Microsofic@ Communicator, manual configuration is used.

s

Adwvanced Connection Settings

Select the method pou want to use to configure your connection zettings.

{3 Automatic configuration

& M arual configuration

Internal zerver name or IP address: ||:||:||:||1 1. pbuocs com |
External server name or IP address: ||:u:u:u|‘| 1.pbocs.com |
Cannect using: () TCP ) TLS

t 0k, J [ Cancel ] [ Help ] ZI

Personal information manager

ricrosott DFfice Dutholk (Contacts, Calendar, Oubof OFfice, missed call g=mail, etc.)

[+ ] Erisplay riy Stlook Suk of @ffice information bo conkacts in my Personal, Team and Company access
levels

A\ Update ey prasence based on my Cutlook calendar information
/1 SHow mieeting subject and location to-oonkacks in my Team-actess level
Sawe my instant message conversations in the Cutlook Conversation Hiskory Falder

Save v call logsin the Gutloink Corwersation History Folder

[ K ][ Cancel ][ Help
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Sign in to Microsoft Office Communicator.

Sign-in address:

MOCE@pbxocs. com

Change mi=in ad

User name:

Password:

Sigriin-as: €) Available w
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Add contacts.

Office Communicator

vOCS Pool11

E]‘ Troe a foks

4 Recent Contacts
I3 _:..l”-l--l (408) 526-0011
@ MOC10Poclto Iniactive
) +1 (408) 526-0010
4 All Contacts
@) MOC10Paolio Iniactive
i MOC11 Pocllo By

L) MoCe Poaoll 1 Buway
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Modify user options as needed.

E? = Office Communicator -
o +OCS Poolll Svailable
\!} 2 B e anate
@ Busy
& Do Mot Disturb
1 BeRight Back tidichia
L Py

Reset Stakus

current Location # Inactive
opkions. .. Auay
Sign Out e
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iC e | o inirarne

Options

Persanal |_F'I'u:-nes | Alerts | General |

Personal infarmation manager -

My account
Sign-in address: ! [ Adwanced. ..
Automatically start Communicator when I log on to Windows
Aukamatically open the conkact list when Communicator starks
Skatus
Shows me as Inactive when my computer has been idle For this many minukes: 5

Show me as Away when my stakus has been Inackive for this many minukes:
o

Micrasaft Office Outlook (Contacts, Calendar, Qut of Office, missed call e-mail, etc.)

Display mscouttook Sk of Oifice information to conkacks inmy Personal,

[2yvels

Lpdate e presence based on ryvDutlook calendar infor makion

ct and locakion to conkacks:in my Team access level

Show Testing subi

Save my instant message conwersations inthe Qutlook Conversation History folder

Save my call logs in the Gu

ook Conversation Hiskory Folder

2al arid i'.-.'nrn,:.-'sr!}-' = =

[_. Ok _][ Cancel ][

Help
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Tiffic e Commonicator

Options

| Personal | Phones |F'.Ierts | General |

My phane numbers

To enter or edit your phone numbers, click the related button, To share the number with
others, select the adjacent check box,

Yotk Phone, | +14155260008 | [ Publish this phone rumber
[ Mobile Phone... ] ! ! Publish-this phone number
’ Home Phone. .. ] | ! Publist this phone nismber
’ Cther Phone. .. ] | | Publish this phone numiber

Phone integration

Enable integration with vou

Sdvariced, .

(6] 4 ,][ Zancel ][ Help
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Call-Forwarding Settings:

Office Communicator

MOCB Poolll fvailable

EBl call Forwarding OFf i)

Incoming Calls

Twpe a name u:uri
'Ti Do Mot Forward Calls
4 Recent Conl ——

Forward Calls To k

L +1E40E)

= | Simultaneously Ring Additional Mumber 3
@ MocC10 F‘(:

B ':4':"3:'. Call-Forwarding Setkings. ..

4 All Contacts

@' MOC10Paolto Inactive
0 MOCLL Pooli AR
) MOCY Poall 1 Sumay
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Eﬁ - Office Communicator

Call-Forwarding Settings

Set call-forwarding rules for your incoming callz,

]

Unly apply these zattings dunng myworking hoors specified m Duthook:

Do hit fonward calls
) Farward calls b

e o= Err i
A S LB [%v) _.i":;“__::,!:“:___

() Simultaneously ring this additional number;

B T

Redirect unanswered calls to:

T
!_Nn:nne | Canfigure...

Ring for thiz many seconds before redirecting: (20 2 I

Mote: Callers will be able to zee caller-D infarmation for the call fonwarding
destination inztead of the number they originally called.

k. ][ Cancel ][ Help
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Configuring Cisco Unified Communications Manager

Cisco Unified Communications Manager Version

alali,  Cisco Unified CM Administration [EVTETRE Cisco Unifi=d CM Adrinistration v [ GoJ

cisco For Cisco Unified Communications Solutions CCMAdministrator Akt Lagout

System »  CallRouting = Media Resources = “oiceMal = Device = Application = User Management = Bulk Administration «  Help »

Cisco Unified CM Administration

System version: 7.0.1.11000-2

Copyright @ 1999 - 2008 Cisco Systems, Inc,
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use, Delivery of Cisco
cryptographic products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for
campliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.5. and local
laws, return this product immediately.

A summary of U5, laws governing Cisco cryptographic products may be found at: http:dwww cisco . comdwwlfexport/oryptoftool/stgrag.html.
If you require further assistance please contact us by sending ernail to export@cisco.comn,
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SIP Trunk
From the “Cisco Unified CM Administration” page, gm“Device” then click “Trunk”.

Add a SIP Trunk connecting to the Microsoft MedatiServer. Check the box for “Media TerminationrR&tequired” to ensure complete
interworking with the Mediation Server.

Cisco Unified CM Administration

Logout

Mavigation

alimlin  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator Abaut

System »  Call Routing - Media Resources » Voice Mal »  Device = Application » Uszer Management = Bulk Administration = Help «

Trunk Configuration

@ Save x Delete %l Reset I:II%E edel My

— Status

@ Status: Ready

— Device Information

i EED BT SR Back To Find/List

B4

Product: SIP Trunk

Device Protocol: sIP

Device Mame* iCM-MBd-SI’V
Description | |

Device Pool® | Default V-|

Common Device Configuration |< Mone * v|

Call Classiﬁc.ation* |Use Systemn Default V|

Media Resource Group List |< Mone = 9| T
Location™® | Hub_Mone V|

BAR Group |< Mone = V|

Packet Capture Mode® | MNone V|

Packet Capture Duration |D |

[¥] Media Termination Paint Required ]

Retry Wideo Call as audio
[JTransmit UTF-5 far Calling Party Mame
[Junattended Part

[IsrTP allowed - When this flag is checked, Encrypted TLS needs to be configured in the netwark to provide end to end security, Failure to do so will expose keys
and other information.

Use Trusted Relay Point® | Default V|

— Incoming Calling Party Settings
If the administrator sets the prefix to Default this indicates call processing will use prefix at the next level setting (DevicePool/Service Parameter). Otherwise, the value
configured is used as the prefix unless the field is empty in which case there is no prefix assigned.

[ Clear Prefix Settings ][ Default Prefix Settings ]

Incoring Calling Party Unknown Murnber Prefix |Default |
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All number patterns are accepted into the Cisco Uttivh the Microsoft Mediation Server.

Cisco Unified CM Administration %

(o)

CCMAdministrator About Logout

alinln Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

System = CallRouting = Media Resources + Yoice Mgl = Device Application + User Management = Bulk Administration ~ Help +

Trunk Configuration CUARTEG )| e Back To Find,/List

E Save x Cizlete %’ Reset L‘.SE i) Mewy

— Multilevel Precedence and Preemption {(MLPP) Information
MLPP Domain | e -

— Call Routing Information
Rernmote-Party-1d

D Asserted-Identity

fsserted-Type™ [Default >

SIP Privacy * | Default vl

— Inbound Calls
Significant Digits* [ [ &l ] v|
Connected Line 1D Presentation™ | Default v|
Connected Name Presentation™® |Defau|t v|
Calling Search Space |< Mone = V‘i
AR Calling Search Space |< e Y|
Prefix DN | |
[Jredirecting Diversion Header Delivery - Inbound

— Outbound Calls
Called Party Transformation C55 I< MNaone = ‘V|
[¥] Use Device Pool Called Party Transformation C55
Calling Party Transfarmation 55 | ¢ none » \'|

|

Use Dewvice Pool Calling Party Transformation CSS =5
Calling Party Selection® |Originator V|
Calling Line ID Presentation® |Defau|t V|
Calling Name Presentation® |Defau|t v|
Caller 1D DN | |
Caller Name | |
DRedirecting Diversion Header Delivery - Outbound

2
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The Destination Address points to the Microsoft M&dn Server.

Cisco Unified CM Administration

Logout

alinlin Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator Abaut

System = Call Routing v  Media Resources = YoiceMal v Device = Application v User Management = Bulk Administestion = Help -

Trunk Configuration R B e Back To Find/List

Save x Delete % Reszet Ellg; Al M
| called Party Transformation CSS |< Mone = -vi A
Use Device Pool Called Party Transformation C55
Calling Party Transformation C53 | = Mone = v.|
[¥]use Device Poal Calling Party Transformation ©55
Calling Party Selection® |Originat0r |
Calling Line ID Presentation ® |Defau|t oAl
Calling Narme Presentation™® |Defau|t 'v_|
Caller ID DN | |
Caller Marne | |
O Redirecting Diversion Header Delivery - Qutbound
— SIP Information =
Destination Address [ |1?2.20.228.2DD | |
i . J
[JDestination Address is an SRY
Destination Port® |5060 |
MTP Preferred Originating Codec® |?11u|aw v_|
®
Presence Group |Standard Presence group 'V.|
SIP Trunk Security Profile |N0n Secure SIP Trunk Profile v
Rerouting Calling Search Space |< Mone = .v|
Out-Of-Dialog Refer Calling Search Space I = Mone = -v|
SUBSCRIBE Calling Search Space [< Hone = v| |
SIF Profile® |—Standard SIP Profile V._|
DTMF Signaling Method* |N0 Preferance v| =
B [Sa\re] [Delete ] [Reset] [ Add Mew ]
*_indicates required itemn.
**_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration. =
ol
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Cisco | P Phone Configuration

Shown below in the red rectangle are the IP phoar§gured for this setup.

]

Logout

Cisco Unified CM Administration %

Mavigation

alialn Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator Abot

System o+ CallBouting = Media Resources »  Woice Maill »  Device = Spplicstion = Uszer Managemert = Bulk Sdministration = Help =

Find and List Phones B NET SR Actively Logged In Device Report % _-

EBE Al Mewy Eﬁ_j Select Al Clear All ﬁ Delete Selected % Reset Selected

— Status
14 records found
Phone (% - 14 of 14) Rows per .O\age!_-SD—V]
Find Phone where | Description Vi begins with VI | [ Clear Filter ] E

I Select itern or enter search text v|

.| Device Name(Line) * Description Devica Pool Device Protocol Status 1P Address Capy Super Coapy
I SEPBBBBAAAACC CE +14085260000 Default SIP Unlknown Unknown Ty E!
I ??‘él SEPOOIBS3BER4Z2E +14085260001 Default SIP Registered with crn-ocs 172.20.227.2 U] E}
I SEPODOIBOCDBCEZY +14085260002 Cefault SIP Registered with cm-ocs 172.20,227.7 Ty Iﬂ
I ?@; SEPO01464403BFS +14085260005 Default SEER Registered with cm-ocs 172.20,227.13 Ty IE
I SEPO01BS4520BAS +14085260006 Default SCCP Registered with cm-ocs 172 20.227.6 Ty ﬂ
I E SEPOOIBOCDBRI92 +14085260007 Default SCCR Registered with crn-ocs 172.20.227.4 Y ”
I SEFOOIFIEACOAFA +14085260008 Default SIP Registered with crm-ocs 172.20.227.20 Y E}
| SEPOOI46A9CICIF +14085260009 Default ST Registered with cr-ocs 172.20.236.141 Y Iﬂ
W SEPOOOYOESGAFED +14085260010 Cefault SIP Registered with cm-ocs 172.20,227.103 Ty Iﬂ
| B %‘ SEPO01S632CEQVE +14085260011 Liefault SCCR Registered with cm-ocs 172.20.227.208 Ty ”
Io SEPOOIBOCADSERE +140852600z20 Default SIP Registered with crn-ocs 172.20.227.5 ] @
I ??0 SEPOO3034Ca0B3 +14085260023 Default SIP Registered with crn-ocs 172.20.227.24 Ty E}
H SEPO01SCSCC32RA Auto 60025 Default SCCP Unknaown Unknaown Y i g
I = SEPO01SCSCCI4CD IP Communicator Default SCCP Unknown Unknaown 5] ik g
[ Add Mew ] [ Select all ][ Clear all ] [ Delete Selected ] [ Reset Selected ]
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7971 SIP Phone

The softkey template must be modified to allow asde the mobility softkey. Configuration detaibs the softkey template are found in a later
section.

alimln Cisco Unified CM Administration Cisco Unified CM Adrmninistration v
cisco 5 e oy -
For Cisco Unified Communications Solutions CCMAdministrator About Logout
System »  CallRouting +  Media Resources + “oice Mall » Device »  Spplication = User Management »  Bulk Administration = Help =
Phone Configuration CERCH BN Back To Find/List
B Save x Delete Capy % Reset Al Meswy
A
— Status i
@ Status: Ready
— Association Information — Phone Type
[ Modify Button Ttems ] Product Type: Cisco 7971
Device Protocol: SIP
1 sz line [1] - %4+414085260008 (no pattition) =
s | p—
Z e Line [2] - Add & new DN — De.uice.lnformation . - . — —
& Registration Registered with Cisco Unified Communications Manager cr-ocs
3 YgaddanewsD IP Address 172.20.227.20
*
4 Add & new 5D Matinddeeee [oniFaEacoaFa
5 @paddanewsD Description |+14085260008 |
= Device Pool* : :
6 G Add anew SD evice Foo | Default ¥ | view Details
Comrmon Device < Mone = | View Details
7 %‘ Add & new 5D Configuration | |7
= G Add & new SD Phone Button Temnplate® |Standard 7971 SIP |
_ _ (Softkey Template [Mobility User ) ¥]
—————————— Unassigned Associated Itemns ---------- poi
Common Phone Profile |Standard Common Phone Profile V.|
a % &dd a new SD
Calling Search Space |< e i, 'v|
iB Add s new SURL aaR Calling Search Space |< FirE e v
11 w Media Resource Group List |< i +|
i, Add & new BLF Directed Call Park gser Hald MGH Audio |1-Samp|enudi080urce =v|
ource S
13 emeintercomn [1] - Add & new Intercom getwork Haold MoH audio |1-Samp|enudi080urce v|
ource
14 Do Mot Disturb Location® | Hub_None v_|
15 Call Park AR Group |< T 'v|
16  Call Pickup
User Lacale | < Mane = v
17  Callback i ; = |
Metwork Locale
182 Conference List i |{ HEREST )
Built In Brid
19 Conference B | Default 5\’|
: *
20 End Call Rrixacy | Default ]
21 Forward all Device Mability Mode |Default V| Wiew Current Device | |
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Simultaneous ring is configured by creating a reqm#stination and a remote destination profilectvhises the Cisco Unified Mobility
Functionality, for each endpoint.

For each IP phone, the “Owner User ID” needs teritered for the remote destination configuratioetalls on this are found in a later
section.

Cisco Unified CM Administration + §G0

Mavigation

alimln  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Selutions ccMadministrator About Logout

Syatem »  Cal Routing = Media Resources »  Woicebail »  Device = Application +  User Management + Bulk-.&dmini_s{ration * Help =

Phone Configuration

Q Save x Delete Copy %! Reset EBE Add Meswr

Back To Find/List

Related Links:

5 . * ] : {
21 Forward all Device Mobility Mode |Default “| View Currert Devies |
22 Group Call Pickup Mobility Settings
Qwner User ID
23 Hold ( N MOCE | <]
5 b areie Logait Phone Personalization |—Default vl
25  Malicious Call Identification Services Pravisioning |Default vl
26  Meet Me Conference Phone Load Mame |
27 Mobility Single Button Barge | Default |
28 Mew Call Join Actoss Lines .
Default ;

29 Other Pickup Use Trusted Relay Point® | Diefault vl
A ety RepOtig ot BLF Audible Alert Setting [ Default v
31 Redial {Phone Idle)*

L BLF Audible Alert Setting BrERa P
32  Remove Last Participant {Phans Busy)* |_____ | |
33 Transfer Calling Party Transformation ’TNone 5 vl
34 Privacy Css
35 MNone Use Device Pool Calling Party Transformation C58

Is Active

[J1anore Presentation Indicatars (internal calls only}
&llow Control of Device from CTI

Logged Into Hunt Group

[Oremote Device

D Protected Device ¥ ¥ ¥

— Protocol Specific Information

Packet Capture Mode™® | b v

Packet Capture Duration |D |
*

Presence Graup |Standard Presence group ¥

SIP Dial Rules | < Hone = ¥

MTP Preferred Originating Codec® |+

Device Security Profile™ |Cisco 7971 - Standard SIP Non-Secure Profile .v|

Rerouting Calling Search Space |< MNone = v|
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PERIEETR Cisco Unified CM Administration v § GO

alime  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Sclutions

CCMAdministrator About Logaut

System w Call Routing ~  Media Resources »  Voice Mail v Devics = Applisation »  Lser Managemert = Bulk Sdministration = Help »

Phone Configuration

Q Save x Delete Copy % Reset E:% Ad_d Mesar

Related Links:

Back To Find/List

Rerouting Calling Search Space |< Mone = v-l i
SUBSCRIBE Calling Search Space i < None = v'|
SIP Profile™® | standard sIP Profile »|
Digest User [< Hane = ]

[ Media Termination Paint Required
[ unattended Port

[Jrequire OTMF Reception

— Certification Authority Proxy Function (CAPF) Information
Certificate Operation™ |No Pending Operation v_l

Authentication Mode *

| Striria

Authentication String | |

Generate String

ey Size (Bits1* =
| 2o |12 vy MM DD HHY
Certificate Operation Status: None

Mote: Security Profile Contains Addition CAPF Settings.

Cperation Completes By

— Expansion Module Information
Module 1 |< Nehe s v|

Module 1 Load Name| |

Module 2 | < MNone = v|

Module 2 Load Name| |

— External Data Locations Information {Leave blank to use default)
Information

Directory

Messages I
Services I
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Logout

RGN Cisco Unified CM Administration %

alimln Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

System - _C_aII_Rciuting - hedia Resources +  “oice Mail = Device Appﬁcaﬁén * lszer Managemerﬁ Bulk Administration v Help =

Phone Configuration

Q Save x Delete Copy % Reset E{} Al Pety

Authentication Server |

CEIRCT BT eHl Back To Find/List

Idle |

|
Proxy Server | |
|
|

Idle Timer {seconds) |

— Extension Information

[C]Enable Extension Mability

Lag Out Profile i -- Use Current Device Settings -- .

Log in Time < Mone =
Log out Time < Maone =

— MLPP Information

MLPF Domainl.‘: Mone = e

— Do Not Disturb
oo Mot Disturb
DMD option® |Use Caornrmon Phone Profile Setting 'V.l

DHD Incorming Call P.Ier‘t| R ha ‘-'l

— Secure Shell Information
Secure Shell User | |

Secure Shell Passwordl | =]

— Product Specific Configuration Layout

[ oisable Speakerphone

[oisatle Speakerphone and Headset
PC Port * |Enab|ed 'V.|

Settings Access* | Enabled Y|

Gratuitous ARP* | Disabled ¥

£
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alalin  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System v CalRouting » MediaResources v VoiceMal v Device »  Application = User Management =

Phone Configuration

E Save x Delete Copf,f % Reset HF“' Al ey

Gratuitous ARP*

PC Voice WLAN Access*
Auto Line Select™®
Web Access®

Days Display Mot Active

Display ©n Time

Display On Duratian

Display Idle Timeout

Span to PC Port™®

Logging Display*

Load Server

Recording Tone*®

recording Tone Local Yolurne™®
Recording Tone Rerote Yolume™®
Recording Tone Duration
Display @n When Incoming Call®
rTCP®

"more" Soft Key Timer

auto Call Select™®

Lag Server

advertise 5.722 Codec®
wideband Headset UT Control®
wideband Handset UL Control®
wideband Headset®

wideband Handset*®

Peer Firmware Sharing®

Cisco Discovery Protocol (CDF): Switch Port®

O RN R BT S Back To Find/List

Bulk Administration v  Help

CCMAdministrator About

Lagot

|Disah|ed ™|
|Enab|ed ;v|
| Disabled ¥
|Enab|ed .\(_|

[07:30

[10:30

[o1:00

|Disahled ﬁi
|PC Controlled ;v|
I

|Disahled ;\¢|
[100

[s0

|

|Disah|ed _v!
|Disah|ed :v-i
s

|Enab|ed v
|

|Use Systemn Default :v-i
|Enab|ed ;v|
|Enab|ed v.|
|Enab|ed \(_|
|Use Phone Default v__|
|Disahled v-|
| Enabled ¥
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alil,  Cisco Unified CM Administration RERLEEEE Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions coMadministrator bt Logaut
System = CallRouting = Media Resources = WoiceMal »  Device = Application = User Management »  Bulk Administration = Help =
Phone Configuration Related Links: [El e sN=laleHRE
Q Save x Delete Copy %ﬂ Reset A Mew
F':ecording Tone Local Yalurne ™ |1DD | #
Recording Tone Rerote Yalume™® |50 |
Recording Tone Duration | |
Display @n Wwhen Incoming Call™® |Disab|ed v|
RTCR® |Disab|ed V-'
"mare” Soft Key Timer |5 |
auto Call Select™® bamed v_|
Log Server | |
advertise G722 Codec® |Use Systern Default v_|
wideband Headset UI Contral® |Enab|ed v|
wideband Handset UI Contral® |Enab|ed -v|
wideband Headset*® |Enab|ed V|
wideband Handset® |Use Phone Default v|
Peer Firmware Sharing™® | Disabled V_|
Cisco Discovery Protocal (CDP): Switch Port¥® [Enabled v|
Cisco Discovery Protocal (CDP): PC Port® |Enab|ed \_?|
Link Layer Discovery Protocol - Media Endpoint Eabled v_|
Discover (LLDP-MED): Switch Port™®
Link Layer Discovery Protocal (LLDF): PC Port™ |Enab|ed .\,_|
LLDP Asset ID | |
LLDF Fower Priority ™ | Unlnown -v_|
= [Sa\re] [ Delete ] [Cop\,r] [Reset] [ Add Mew
*_ indicates required item.
@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration, =
**¥*Wote: Security Profile Contains Addition CAPF Settings.
*¥A¥note: A new softkey ternplate without supplementary service softkeys must be used for a protected phone.
il
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Click “Line [1] — Add a new DN" under “Associatidnformation” to enter the “Directory Number Configtion”.

Cisco Unified ©M Administration s

almiln,  Cisco Unified CM Administration Navigation
cisco

For Cisco Unified Communications Solutions CCMAdministrator BBt Logaut

System »  CallRouting »  Media Resources »  Woice Mail = Device = &pplication = Uszer Management »  Bulk Administration «  Help =

Directory Number Configuration CEECHRETEE Configure Device (SEPO01FIEACDAFA] v .
LB Save x Delete % Reset I:Ei Addd New
A
— Status i
Status: Ready
— Directory Number Information
Directory Humber® |1 14p85260008 |
Route Partition |< Mone = v
Description | |
Alerting Mame [mocs | Remote Destination Profile L
ASCII Alerting Name (o ca | associated with this phone
(covered in more details in
Allow Control of Device frarm CTI a Iater section
Associated Devices  [SEPOOLFOEACOAFA ‘/l
MoCg RDP — Edit Device
[ Edit Line Appearance ]
vA
Dissaciate Devices
— Directory Number Settings
Woice Mail Profile | < None > Vl (Choose <Mones to use systern default)
Calling Search Space =< Hofia o vl
Presence Group™® !Standard Presence group vl Remote Destination
User Hald MOH Audio Source il—SampIeAudioSource | associated with this phone
Network Hold MOH Audio Source [1-sampleaudioSource | (covered in more details in
Auto Answer® Lnuto R vl a later sectin).
- /
— Associated Remote Destinations %
Name Destination Number _ Owner
[MOCB RO 14155260008 MOCE j

[
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almln  Cisco Unified CM Administration [ERERT Cisco Unified CM Admiristration v |l Gol
c1sco i iFi Ak -
For Cisco Unified Communications Solutions ceMadministrator A Logaut
System - CaII'R.outing ‘w  MediaResources = Yoice Mal w Device w  Application »  User Management »  Bulk Administration » Help «
Directory Mumber Configuration R RENTEE Configure Device (SEPOOLFIEACOARA)
B Save x Delete %l Resst %ﬁ Add New
Sl
— Associated Remote Destinations Wi
] Owner:
MoCE RO 14155260008 MOCs
— AAR Settings
Voice Mail AAR Destination Mask :
ABR Cor | = None > v
Retain this destination in the call forwarding
histary
— Call Forward and Call Pickup Settings
Woice Mail Destination. talling Search Space. =
Calling Search Space Activation Policy |Use System Default 'V.|
Forward &ll o | | |« None = vl
Secondary Calling Search Space for Forward all |< Mane = v.|
Forward Busy Internal Car | | |< Mone = -=v|
Forward Busy External Car | | |< Maore = 'V.|
Forward Mo Answer Internal Car | | |< Mone = V.|
Forward Mo &nswer External Car | | |< Mone = Y|
Forward Mo Coverage Internal Car | | |< Mone = V,|
Farward Mo Coverage External ar | | |< Mone = v.|
Forward on CTI Failure Car | | |< Mone = Y|
Farward Unregistered Internal Cor | | |{ Mone = V.|
Forward Unregistered External Har | | |< Mone = -V|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group |< Mone = v|
— MLPP Alternate Party Settings 1|
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il Cisco Unified CM Administration W el Cisco Unified CM Administration (s
c1sco . e o g
For Cisco Unified Communications Solutions CCMAdministrator About Logout
System »  Call Routing +  MediaResources + Voice Maill »  Device v Application = User Management +  Bulk Administration +  Help
Directory Number Configuration CEIREL R 4 Configure Device (SEPOD1FIEACOAFS)
@ Save x Delete %l Reset 1:1'}2 Bcld Newr
— MLPP Alternate Party Settings Al
Target (Destination) | |
MLPP Calling Search Space [ < Mone = v|
MLPP No Answer Ring Duration (seconds)| |
— Line Settings for All Devices
Hold Reversion Ring Duration {secands) | |Setting the Hold Reversion Ring Duration to zero will disable the
feature
Hold Reversion Notification Interval | |Setting the Hold Rewversion Motification Interval to zero will disable
(seconds)
the feature
— Line 1 on Device SEPODLIFIEACDAFA
¥alue
Display (Internal |MOC8 | Display text for a line appearance is intended for 8
Caller 1D} displaying text such as a name instead of a directory nurmber for internal calls. If you specify a nurnber, the
person receiving a call may not see the proper identity of the caller.
ASCII Display |MOC8 | I:‘
{Internal Caller 1D}
Line Text Label |_MOC8 | 1
ASCII Line Text |MOC8 | 58
Label
External Phone l =]
Number Mask
Visual Message |Use Systern Palicy vl [ i
Waiting Indicator
Folicy*
Audible Message | off v‘i 8]
Wi aiting Indicator
Policy
Ring Setting |Use Systemn Default v| O
(Phone Idle)*
Ring Setting |Use Systern Default V| &spplies to this line when any line on the phone has a Ll
(Phone Active) call in progress.,
CaII.Pickup Group |Use Systern Default V| o
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Logout

Cisco Unified ©M Administration %

Mavigation

alimln Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

System = _C_aII_Routing - Media Resources +  “oice Mail »  Device v Appﬁcaﬁon * lzer Managemerﬂ +  Bulk &dministration + Help =

Related Links:

Directory Number Configuration Configure Device (SEPO01FIEACOARA) v

@ Save x Delete % Reset EBE Ale) Mewe

EE TR TR STRET TR e

o
Call Pickup Group |Use System Default V| T
Audio Alert Setting
{Phone Idle)
Call Pickup Group | Use System Default ~|
Audio Alert Setting
{Phone Active)
Recording Option™® |Ca|| Recording Disabled Y|
Recording Profile |< Mone = V‘i
Manitoring Calling |{ Mone = V|

Search Space

Propagate Selected ]

— Multiple CallfCall Waiting Settings on Device SEPO01F9EACOAFA
Mote:The range to select the Max Mumber of calls is: 1-50
Maximum Murnber of Calls* |4 |

: *
Busy Trigger 12 !(Less than or equal to Max, Calls)

— Forwarded Call Information Display on Device SEPO01F9EACOAFA
Caller Mame

[#] caller Mumber

Redirected Mumber

[¥] Dialed Number

— Users Associated with Line

[ Associate End Users ]

== [Sa\re] [Delete ] [Reset] [ Add Mew ]

*_indicates required itern.

*¥*_ Changes to Line or Directary Number settings require restart, )
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End User Configuration

From the “Cisco Unified CM Administration” page, gm“User Management” then click “End User”.

Shown below in the red rectangles are End Userfigumad for this setup.

||||||Il|
CI5C0

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

System »  CallRouing »  Media Resaurces »  Woice Mal v Device w

Find and List Users
E% Al Mewy Hﬁ \,Se'lec{_ Al @ Clear Al @ Dalé‘te,_SgIe,c__ie_p{

Application »

User Management

Cisco Unified CM adrministration s 850

About

CEMAdministrator
Bulk Administration = Help =

— Status

18 records found

User (I - 18 of 18)

Rows per Page 50 ¥

Find User where | First name Vi begins with VI

[ Clear Filte

rJ(#][=]

B User ID = “First Marne Last Marme Department

= MOC2 poolio
OCSTESTS: poolld

r
OCETESTIO Pooll0

I LCSTE=T10
QCSTEET? Poolln

r

r 50025 poolid

r MOC23 poollo
OCETEST poollo

r

= MOoC1 MOC1 poolld
MOCi0 MOoC10 Poolln

r
MOCi1 MOC11 Poolin

r

| MOCiz MOC1z OCSPOOL1IT

= MOCZ MoCz OCEPOOL10

| MOCE MOCE Poolll

= MOC9 MOC9 Poolll
DCSTESTS OCSTESTS Poolil

r

= OCSTESTE QCSTESTE OCSPOOL10

1 moczd moczi ocspooill

r tenacity tenacity carp

[ addnew |[ selectall |[ clear all ||

Delete Selected
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Add End User per the configuration shown below:

ahuln  Cisco Unified CM Administration
ciseo

For Cisco Unified Communications Solutions

Systemn +  Call Routing ~  Media Resources = Voice Mail = Device = Application +  User Management = Bulk Administration = Help

End User Configuration (PN E ere Al /Tl Back to Find List Users | v B Go

Q Fave x Delete EEE Add Mew

Status ‘ |

@ Add successful

[ User Information
User ID% [mace

Password ‘ [ Edit Credential J

Confirrm Password ‘

PIN ‘ [ Edit credential |

Last name™ [Poci11

Middle name ‘

|
|
|
|
Confirm PIN ‘ ‘
|
\
First name ‘

Telephore Number

Mail 1D

Department

User Locale

Assoclated PC

\
I
\
Manager User 1D ‘ ‘
\
\
\
Digest Credentials ‘

confirm Digest Credentials ‘ ‘

[
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Cisco Unified CM Administration v B G0

alml  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMAdministrator

Bulk Administration = Help +

System = CallRouting ~  Media Resources = Voice Mall = Device = Application = User Management -

Back to Find List Users v §Go

Related Link

Er
Q Save x Delete I:"}i Add New
L

— Device Associations
Controlled Devices

ser Configuration

Bl

— Extension Mobility
Available Profiles MOCL EXTMOB Profile

QCSTEST4 EXTMOB profile
QCSTESTS EXTMOB Profile
OCSTESTE EXTMOB Profile

v A
Controlled Profiles
v
N
Default Profile -- Mot Selected -- "l
Presence GWL'P»e ‘Stamdard Presence group "|
SUBSCRIBE Caling Search Space [« More > ~]
Ml allow control of Device from ¢TI
Directory Number Associations
(Prlmary Extension | < None > hei
]
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As part of the configuration for simultaneous sin@gke sure “Enable Mobility” and “Enable Mobilityoite Access” boxes are checked.

allie  Cisco Unified CM Administration

cisco

For Gisco Unified Communications Solutions

A Cisco Unified €M Administration v NiGo

System = Call Routing = Media Resources ~  Voice Mail + Device +  Application ~  User Management +  Bulk Administration = Help +

End User Configuration

CCMAdministrator

IR BB/l Back to Find List Users |~ il Go

E Save x Delete ESE Add Hew

— Mobility Information
[¥] Ehable Mobility

Primary User Device | More > v
[¥I Enable Mobile Yoice Access When the RemOte DeStInatIOn
Maximum Wait Time for Desk Pickup™ [1 0000 | Profile for this end user’s
Remote Destination Limit* E endpoint is created it will show
Remote Destination Profiles up here
View Details
— CAPF Information

Assoclated CAPF Profiles

Wiew Details

— Permissions Information

Groups

Add to User Group

[ Remove from User Group ]
View Details

Roles

B
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Cisco Unified CM Administration ¥ B GO

alle  Cisco Unified CM Administration
CCMAdministrator

€IS€® . Gisco Unified Communications Solutions

System = Call Routing ~  Media Resources = Voice Mall ~  Device »  Application ~  User Management = BUK Administraton = Help
End User Configuration [P Eare itz "Gl Dack to Find List Users |~ ll Go

Save x Delete 4} Add Mew

REHIULS LSaun@uwn L 14

Remote Destination Profiles

Wiew Details

— CAPF Information
Assoclated CAPF Profiles

wiew Details

r— Permissions Information

Groups
[ Remove from User Group |
View Detalls
Roles
wiew Details

Add New

@ *_ indicates required item.
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Remote Destination Profile Configuration

As part of the configuration for simultaneous ripgovision remote destination profile (RDP). As iened before, this uses the Cisco Unified
Mobility Functionality.

From the “Cisco Unified CM Administration” page,abse “Device™> “Device Settings™ “Remote Destination Profile”.

For each Single-Number-Reach-enabled (SNR-enabtethuser, the administrator needs to create al@tofbe used for the remote
destination.

aliln - Cisco Unified CM Administration

EIS€® L cisco Unified Communications Solutions

System = Call Routing +  Media Resources +  Voice Mail v Device +  Application =  User Managsment +  Bulk Administration = Help +

Remote Destination Profile Configuration

E Save x Delete Copy E“]i Add New

Status
’7 Add successful

iati i — Remote Destination Profile Information
( 1 ®meline [1]- Add s new DN Name* [Moce_roe
T - | Bescription

|MOCE Remote Destination Profile |

User 1% [moca o
Device Pool® | Default 2|
Calling Search Space |< hone > "‘
User Hold Audio Source |1—Samp\eAud\aSOurce ¥ ‘
Hetwork Hold MOH Audio Source | 1-SampleAudioSaurce 5 ‘
Privacy*® |Off "‘
Rerouting Calling Search Space |< Mone > he ‘
Caling Party Transformation CSS|< None > o ‘

Use Device Pool Calling Party Transformation €55

User Locale |< nore = = | i

O Ignore Presentation Indicators (internal calls only)

Associated Remote Destinations
’7 Add a New Remots Destination
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alh.  Cisco Unified CM Administration (LRGN Cisco Unified CM Administration v

cisco For Cisco Unified Communications Solutions

CCMAdministrator About

System +  Call Routing ~  Media Resources ~  Woice Mail ~  Device = Application = User Management ~  BUK Adminisiration = Help +

Related Links: [EEe SR XL

Save x Delete Copy E% At New

user 1 |MocE ] -
Device Pool® | Default L] |
Calling search Space ‘< Mone > “’l

User Hold Audio Source ‘ 1-sampleAudioSource b |

Metwork Hold MOH Audio Source ‘ 1-SamplefudioSource o |

Privacy* ‘Off v|

Rerouting Caling Search Space ‘( Mone > Vl

Calling Party Transformation CSS ‘ < None > b |

Use Device Pool Calling Party Transformation €55

User Locale |< Hore = ]

O Ignore Presentation Indicators (internal calls only)

Associated Remote Destinations
’7 Add a New Remote Destination

Do Not Disturb
oo Not Disturb
DND Option™ | call Reject o

Add New

@ *_ indicates required item.

[l
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After the remote destination profile is filled oatick “Line [1] — Add a new DN” under “Associatidmformation” and complete before
proceeding.

Cisco Unified CM Administration v § Go

alinly  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator

User Management =  Bulk Administration = Help

System »  Call Routing =  Media Resources «  “oice Mail =  Device = Application -

(=0 Eer: L el Configure Device (MOCS_RDP) + l Go

Directory Number Configuration

B Save x Delete % Reset EEE Adtd New
A

Status
’7 Status: Ready

— Directory Number Information
Directory Number® ‘\+14OE’5260008 |

Route Partition |< None > =]
Description ‘ |
Alerting Name ‘Mocg |

ASCII Alerting Mame ‘MOCB |

[l allow control of Device from ¢TI
Assocated Devices  [SEPOD1FEACOAFA

MOCE_RDP Edit Device

| Edit Line Appearance |

v A
Diszodate Devices ‘
— Directory Number Settings
oice Mail Profile [« none > ¥ (Choose <None> to use system default)
Calling Search Space ‘< None > V|
presence Group™® | Standard Presence group v v
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allie  Cisco Unified CM Administration

CIS€0 Lo cisco Unified Communications Solutions

CCMAdministrator About

System +  Call Routing Media Resources ~  Woice Mail ~  Device = Application = User Management ~  BUK Adminisiration +  Help +

ectory Number Configuration e e Nl | Configure Device (MOCS_RDF) ~ § Go
Save x Delete %’ Reset EEE Al New
User Hold MOH Audie Souree ‘ 1-SampleAudioSoLrce vl |
Network Held MOH Audio Source | 1-sampleAudioSource ~|
— AAR Settings
Vaice Mail aaR Group
AAR Cor < None > i
Retain this destination in the call forwarding history
— Call Forward and Call Pickup Settings
Voice Mail Destination. Calling Search Space
Caling Search Space Activation Policy |U5e Systemn Default V{
Forward All i ‘ | |< nore = ~|
Secondary Calling Search Space for Forward All |< None > b ‘
Forward Busy Internal Cor ‘ | |< None > v{
Forward Busy External Cor ‘ | |< hone > ~|
Forward Mo Answer Internal Cor ‘ | |< None > V{
Forward Mo Answer External Cor ‘ | |< None > b \
Forward Mo Coverage Internal Cor ‘ | |< None = V{
Forward Mo Coverage External Cor ‘ | |< None > v \
Forward on CTI Failure Flor ‘ | |< nore > v{ 3
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uhuly  Cisco Unified CM Administration
ciseo

For Cisco Unified Communications Solutions GCCMAdministrator

Bulk Administration +  Help +

System ~  Call Routing ~  Media Resources = VaiceMall ~  Device = Application User Management =

Configure Device (MOCS_RDP) Go

BDirectory Number Configuration

Q Fave x Delete % Reset E% A New

Forward Unregistered Internal Cor ‘ ‘

>

= More = v

[« Nore > v

Forward Unregistered Extermal Oor ‘ ‘

Mo Answer Ring Duration {seconds) ‘

Call Pickup Group [< None > &

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space | < None = &

MLFP Mo Answer Ring Duration (Secomds)l ‘

— Line Settings for All Devices
HolCERExErsIaM:RIng DOpateni(Secotids) | ‘ Setting the Hold Reversion Ring Duration to zero will disable the feature

HiG B AT I Hlait et ity ol (secomds)l ‘ setting the Hold Reversion Netification Interval to zero will disable the feature

— Line 1 on Device MOCE8_RDP

S
Display (Internal [Moca ‘ Display text for a line appearance is intended for displaying text such as a name instead of a directory number for O
Caller ID) internal calls. If you specify a number, the person receiving a call may not see the proper identity of the caller.

ASCI Display |Moce
(Internal Caller 1) h

External Phone I
Number Mask

[
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aluilie  Cisco Unified CM Administration

€ISCO [, Gisco Unified Communications Solutions

System =  Call Routing =  Media Resources v Voice Mall +  Device v  Application ~  User Management =  Bulk Administration ~  Help =

ectory Number Configuration

Save x Delete %! Reset E“%i Add New

External Phone l O L
Number Mask

(PN Erer: Al ' Configurs Device (MOCS_RDP) » l Go

— Multiple Call/Call waiting Settings on Device MOCS_RDP
Note:The range to select the Max Mumber of calls is: 1-2
Maximurm Number of Calls™® ‘2 ‘

4
Busy Trigger [z | (Less than or equal to Max. Calls)

— Forwarded Call Information Display on Device MOC8_RDP

Caller Number

Redirected Number

ialed Number

r— Users Associated with Line

Assoclate End Users

[ Delete J

@ *_ indicates required item.

@ **_ Changes to Line or Directory Mumber settings require restart,

&l
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Completed Remote Destination Profile:

BT Cisco Unified CM Administration v ll Go

ied CM Administration

For Gisco Unified Gommunications Solutions

ahuly  Cisco Uni

cIsco
CCMAdministrator

System + CallRouting « Media Resources = Woice Mail = Device =  Application = User Management =  Bulk Administration «  Help +

Remote Destination Profile Configuration

Q Save x Delete Copy I:‘& Add New

Status
’7 Status: Ready

Association Information — Remote Destination Profile Information
1 =me Line [1] - Y+14085260008 {no partition} Name™ IMOCELRDP
z  *meline [2] - Add a new DN Description |MOCE Remote Destination Profile ‘
User ID* [moca =l
Device Pool™® | Default 9
Calling Search Space |< None > "‘
User Hold Audio Source |1—SampleAud\oSource iz ‘
Network Hold MOH Audio Source |1_Samp|eAudeource b ‘
Privacy™ |off v
Rerouting Caling Search Space |< None > "‘
Calling Party Transformation CSS|< None > i ‘
[Mluse Device Pool Calling Party Transformation C&5 |
User Locale [« nore = ]
Dlgmore Presentation Indicators (internal calls only)
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Sel Cisco Unified CM Administration v

alnh,  Cisco Unified CM Administration
ciseo

For Cisco Unified Communications Solutions CCMAdministrator About

System ~  Call Routing ~  Media Resources = Woice Mall ~  Device v Application ~  User Management « Bk Administraton = Help +

Back To Find/List

Remote Des

Save x Delete Copy I_J»gi At New

Calling Search Space | None > = L)
User Hold Audio Source ‘ 1-sampleAudioSource B ‘
Netirork Hold MOH Audio Source ‘ 1-SampleaudioSource v, \
Privacy™ ‘Off "i
Rerouting Calling Search Space ‘< Mone > V‘
Calling Party Transformation CSS ‘< Mone > e \

[Muse Device Fool Calling Party Transformation C55

User Locale |< Mone = |

Dlgnore Presentation Indicators (internal calls only)

r— Associated Remote Destinations
‘Name Destination Number

MOCE RD 14155260008

Add & New Remote Destination

— Do Not Disturb
o not Disturb
DD Option® [call Reject :

Add hew

@ *_ indicates required item. o
v
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Remote Destination Configuration
From the “Cisco Unified CM Administration” pagejai “Device” then choose “Remote Destination”. Aglshew “Remote Destination”.
Make sure “Line Association” and “Enable Mobile @ewct” boxes are checked for Simultaneous Ring gardition.

Make sure “Mobile Phone” box is checked for Deskihto be able to switch call back to Microsofti@ffCommunicator (or “send call to
mobile” feature).

Cisco Unified €M Administration % NGO

alle  Cisco Unified CM Administration Navigation

ciseo : o e :
e LG U s L e el CCMAdministrator | About | Logout

System = Call Routing =  Media Resources =  Vioice Maill ~ Device =  Application +  User Management = Bulk Administration = Help

Related Links: RN

Rernote Destination Configuration

() s 3 e i Note that the remote
destination number is 5

Status
@ Update successful dlﬂerent than the Ilne DN
PR T — H—Y)
Urure e priorne nrure
Association Information — Remote Destination Information /i assnriatinninformatior
Line Line Association Name Maca rD L
[ Line [1] - '+14085260008 (no partition) ] Destination Number™ ‘14155260008 P ‘

Answer Too Soon Timer® ‘1500 ‘

Answer Toc Late Timer™® ‘19000 ‘

Delay Before Ringing Timer* ‘4000 ‘

Remote Destination Profile™® (1000 o Confiqure Device

Mobile Phone
Enable Mobile Connect
— When Mobile Connect is Enabled

Ring Schedule:
@ All the ome
O As specified below
[ Monday [ all Day [ Mo Gffice Hours v | to ‘ o Office Hours v ‘
OTuzsday [ &l Day [Mo Office Hours v | to ‘ ho ©ffice Hours v ‘
[wednesday [ all Day Mo Office Hours ¥ | 10 No Office Holrs ~|
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ol Cisco Unified CM Administration v § Go

alnh,  Cisco Unified CM Administration
ciseo

For Cisco Unified Communications Solutions

CCMAdministrator Abolit Logout

Bulk Administration ~

System ~  Call Routing =  MediaResources = Wolce Mall +  Device ~  Application = User Managemert =

Help ~

Remote Des Related Links: BEESEEeRal s iR=1HE

Save x Delete Copy. LJ-'}: At New

— V¥nen mMoblie COnNect Is Enanlea =

— Ring Schedule:
@ Al the time

O As specified below

Clnonday Al Day [Mo Office Hours <] t0 [0 Gffice Hours 3
ruesday Clail pay [No affice Hours v ‘ to [No Gffice Hours = ‘
[wednesday []al pay (Mo Office Hours ¥ to Mo Office Hours o
O thursday [l al Day ‘NO Office Hours v ‘ to ‘No Office Hours = ‘
[riday [] 4l ay [ Mo Office Hours <] t0 [0 Gffice Hours 3
[saturday  []All Day | Mo Office Hours ~ | to[No Gffice Hours v
[ sunday [l ail pay |No ©Office Hours e ‘ to ‘No Gffice Hours v‘
Time Zone* |Greenwich Standard Time -

— When receiving a call during the above ring schedule:
(O] Ahways ring this destination

) Ring this destination only if caller is in

-- Not Selected -- ~ | Wiew Detalls

) Do notring this destination if caller is in

-- Not: Selected - | \iew Detalls

Add hew

@ *_ indicates required item. . |
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From the “Cisco Unified CM Administration” pagejait “Device” then choose “Phone”.

To complete the simultaneous ring configurationf@the phone configuration page, and add the sadwith the corresponding remote
destination profile to the “Owner User ID".

Cisco Unified CM Administration + §G0

Mavigation

alimln  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Selutions ccMAadministrator About Logout

Syatem »  Cal Routing = Media Resources »  Woicebail »  Device = Application +  User Management + Bulk-.&dmini_s{ration * Help =

Phone Configuration Back To Find/List

Related Links:

Q Save x Delete Copy %! Reset EBE Add Meswr

21 Forward all Device Mobility Mode™ |Default ~| View Current Deviee |2
22 Group Call Pickup Mobility Settings
i (Owner User 1D W ] Y.l
5 b areie Logait Phone Personalization™ |—Default vl
25  Malicious Call Identification Services Provisioning * |Default vl
26  Meet Me Conference Phone Load Mame |
27 Mobility Single Button Barge | Default |
25 MNew Call Join Actoss Lines |Default vl
29 Other Pickup Use Trusted Relay Point® | Diefault vl
30 Qua.litsr Reporting Tool e e .?.klert Setting |Default v|
31 Redial {Phone Idle)
32  Rernove Last Participant (E'PL':DAn:déﬂzy?lert Setting |_D_n_3f§u|t vl L
33 Transfer Calling Party Transformation ’TNone o vl
34 Privacy Css
35 Mone Use Device Pool Calling Party Transformation C58
Is Active

[J1anore Presentation Indicatars (internal calls only}
&llow Control of Device from CTI

Logged Into Hunt Group

[Oremote Device

D Protected Device ¥ ¥ ¥

— Protocol Specific Information

Packet Capture Mode™® | b v

Packet Capture Duration |D |
*

Presence Graup |Standard Presence group ¥

SIP Dial Rules | < Hone = ¥

MTP Preferred Originating Codec® |+

Device Security Profile™ |Cisco 7971 - Standard SIP Non-Secure Profile .v|

Rerouting Calling Search Space |< MNone = v|
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M obility Softkey Template Configuration
Configure Mobility Softkey for “send call to mobilésature.
From the “Cisco Unified CM Administration” pagejait “Device” > “Device Settings™> “Softkey Template”

Add New-> Select Standard User from Mesu Copy-> Change Name accordingty Save.

VIR Tl Cisco Unified CM Administration | v f Go

aluili  Cisco Unified CM Administration
(4117

For Gisco Unified Communications Solutions coMadministrator Bbout Logout

System = Call Routing =  Media Resources ~  Voice Mail = Device = Applicaion = User Management = Bulk Administration ~  Help =

Softkey Template Configuration AR e Al ol Configure Softkey Layout ¥ Go

B Save x Delete capy I:Bi Add New %’ Reset

— Status

@ Status: Ready

— Softkey Template Information

Name* ﬂMob\Ilty User
Description ‘Mob\llty Softkey Template for CallManager only ‘
Applications™ [Cigeo CalManager Add Application

O oefault Softkey Template

- () (o) (o) (o] [mest)

@ *_ indicates required item

In the upper right-hand side, click “Go” next toéRted Links: Configure Soft Key Layout”.
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Select the “On Hook” and “Connected” states, thexh ‘Mobility (Mobility)” to the “Selected Softkeys"Save the template.

aluh.  Cisco Unified CM Administration

CISCO L, cisco Unified Communlications Solutions

System + Call Routing =  Media Resources +  Voice Mail +  Device Application =  User Management =  Bulk Administration «  Help =

n

Softkey Template Con

B Save % Reset

Status
H7 Status: Ready ‘

— Softkey Layout Configuration
Softkey Termnplate: Mobility User

Select a call state to configure }On Hook he ‘

Unselected Softkeys Selected Softkeys (ordered by position)¥*

Call Back (CallBack) Redial (Redial)

Conference List (ConfList) FHNewCall (NewCall)y

Direct Transfer (DirTrfr) Forward All (CfwdAll)

Group Pick Up (GPickUp) Mobility (Mobility)

HLog (HLog) Toggle Do Mot Disturt (DND)
Immediate Divert (iDivert)

Join (Join)

Meet Me (MeetMe)

Other Pickup (oPickup)

Pick Up {(PickUp)

Quality Report Tool (QRT)

Remove Last Conference Party (RmLstC)
Select (Select)

undefined (Undefined)

Wides Mode Command (vidMode)

A
<>

@ *- indicates required item. =

[IE3

3
@ **- indicates mandatory fields

vl Cisco Unified CM Administration

CISE0 oo Unifiad Commuritaiens e

System v  Call Routing =  Madia Resources ~  Voice Mail +  Device +  Application »  User Management +  Bulk Administration v Help =

Softkey Template Configuration S el s Pl Softkey Template Configuration v #Go

Q Save % Reset

Status
’7 Status: Ready ‘ ‘

— Softkey Layout Configuration
Softkey Template: Mobility User
Select a call state to configure | connected v |
Unselected Softkeys Selected Softkeys (ordered by position)**
HLog (HLog) Hold (Hold)
Immediate Divert (iDivert) End Call (EndCall)
Quality Report Tool (QRT) Transfer (Trnsfer)
Remove Last Conference Party (RmLstC) Park (Park)
Toggle Do Mot Disturb (DND) Conference (Confrm)
Toggle Malicious Call Trace (MCID) Conference List (ConfList) =
Undefined (Undefined) > Select (Select) ~
< Join (Join) -
Direct Transfer (DirTrfi)
‘video Mode Command (vidMode)
Mobility (Mobility)
@ *_ indicates required item Ll
m *#*_ indicates mandatory fields v
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From the “Cisco Unified CM Administration” pagejait “Device” then choose “Phone”.

On the Phone Configuration, make sure to add tfitke&§oTemplate that includes “Mobility”.

alln Cisco Unified CM Administration R e Cisco Unified CM Administration s
cisco ¢ e o :
For Cisco Unified Communications salutions . CCMAdministrator About Lagout
System »  CallRouting »  Media Resources = “oice Maill »  Device »  &Application » User Managemert = Bulk Sdministration = Help =
Phone Configuration BN W Gl Back To Find/List
B Save x Delete Copy % Reset Ardd Mew
|
— Status il
@ Status: Ready
— Association Information — Phone Type
[ Modify Buttan Items ] Product Type: Cisco 7971
. o Device Protocol: SIP
i = Line [1] - %+14085260008 (no partition} =
s IIEE Line [2] - Add a new DN — De.uice.lnformation . ) . — —
Reqgistration Registered with Cisco Unified Communications Manager cm-ocs
3 Ygaddsnewsp IF Address 172.20.227.20
*
4 Add & new SD MaC Address [oniFoEACDAFA
5 Esadd anewsD Bescription [+14p85260008 |
6 g addanew sD Device Pacl | Default | wiew Details
Carmmon Device < Mone » | Wiew Details
7 % Add & new S0 Configuration | |—
5 G5.add s new SD Phone Button Template | standard 7971 sIP el
. . ESoftkey Termplate | mobility User ) V.|
—————————— Unassigned Associated Iterns ---------- e
Camman Phone Profils |Standard Cormmon Phone Profile v.|
q G Add & new SD )
Calling Search Space |< e 'v|
Add SURL .
ol %% AR Calling Search Space |< ViR |
11 w Media Resource Group List |< T v
1z emeAdd anew BLF Directed Call Park gser Hold MOH Audio |1-Samp|eAudioSource =v|
ource o
13 ez Intercom [1] - Add & new Intercom getwork Hald MOH audio |1-Samp|enudi080urce v
ource
14 Do Not Disturb Location® | Hub._None v_|
15 Call Park
. AAR Group | < None = el
16  Call Pickup
User Locale | P e ¥
17 CallBack 7 : = |
Metwork Locale
15 Conference List n |{ L 0|
Built In Bridge
19 Conference 2 | Default =v|
: *
20 End Call Rrlvany | Default ]
21 Farward All Device Mobility Mode |Default V| Wiew Current Device | |
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Route Pattern Configuration

A route pattern was setup to route calls to theoterdestinations associated with the endpoints.

ahiilin  Cisco Unified CM Administration Cisco Unified CM administration |+ §Go]

CISCO  cyp cisco Unified Communications Solutions

CEMAdministrator About Logo

ngaiem\-v-_-l Call Routing v | Media Resources w. Woice bail »  Device »  Application ».  User Management »  Bulk &dministration »  Help -

AAR Group
Dial Rules 3

Foute Fitter

Route Group

SIP Route Pattern Route List

Clarss of Cortral 3

Intercom. 3 — p—y

Cliernit Matter Codes Line Group

Forced Authorization Codes Hunt List
Copyright Tranzlation Pattern Hurit Pilat
All rights re. Call Park
This produd Directed Call Park subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco
cryptograp suthority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for
compliance Call Pickup Group ing this product you agree to comply with applicable laws and regulations, If you are unable to comply with U.S, and local
laws, return

Directory Mumber

A summar phic products may be found at: bttpfwww. cisco.comfwwl/export/cryptoftool/starg bkl
If you requ Mest-Me Mumber Pattern by sending email to export@cisco.com,

Dial Plan Installer
Route Plan Repoart

Transformation Pattern ]

Maokilty Configuration
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Remote Destinations Route Pattern:

.|||.|||. CiSCD Unifled CcM Administration WERILEWRGN Cisco Unified CM Adrministration (% _
CisCo . oo P -
For Cisco Unified Communications Solutions .. CcCMAdministrator About Lagout
System - _C_aII_Rouﬁng - hedia Resources = Soice Mail = Device v .i\ppl’lcation - Lzser Management v Bulk Administration v Help
Route Pattern Configuration GORTERRETTEH Back To Find/List + [|Gol
Q Save x [relete Copy EII# Add News
~
— Status N
Status: Ready
— Pattern Definition
*
EDUtB Pattern |141552600:% |
Raoute Partition |< None v|
Description [Routing CUCM RD to OCS/MedSry |
Murnbering Plan P Sel
Route Filter | = pone = =
MLPP Precedence® | Diefault y|
Resource Priority Namespace Network Domain | < pone = v|
T
ESatewaw’Route List® | CM-Med-Sry | w=| (Edit)
Route Option & Route this pattern
) Black this pattern | Mo Error v|
Call Classification™® [offet v
Dnllow Device Override Provide Outside Dial Tone Dnllow Overlap Sending DUrgent Priority
DRequire Forced Authorization Code =
Authorization Level® |EI |
L4l Require Client Matter Code
— Calling Party Transformations
[Juse calling Party's External Phone Mumber Mask
Calling Party Transform Mask | |
Prefix Digits {Qutgaing Calls) | |
Calling Line 1D Presentation® |Defau|t -v|
Calling Marne Presentation™® |Defau|t w|
Calling Party Mumber Type™® |Cisco CallManager v_|
Calling Party Numbering Flan* | Cisca CallManager v_|
Wi
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Prefix with a plus sign (+) to match the directoymbers (DN’s) on the OCS side, in case the nomaiddin rules in the Microsoft OCS
environment do not already add the plus sign.

mm Cisco Unified CM Administration ettt Cisco Unified ©M Administration [+
CI5Co . £ P :
For Cisco Unified Communications Solutions CCMAdministrator About Logout
Syatem = Call Routing »  Media Resources = Yoice Mall Device - App'l.i_caiion_v- .User.Managemerlf ¥  Bulk Administration = Help =
Route Pattern Configuration G Back To Find/List + §Go
Q Save x Deletp Copy EEZ Al Mewe
|
— Calling Party Transformations 3
[Juse calling Party's External Phone Number Mask
Calling Party Transforrm Mask | |
Prefixz Digits {Outgoing Calls) | |
Calling Line ID Presentation™® |Defau|t v|
Calling Marne Presentation® |Defau|t -=v|
Calling Party Numnber Type* |Ciscc- CallManager |
Calling Party Nurbering Flan®* | Cisco callmanager v|
— Connected Party Transformations
Connected Line ID Presentation™® [Defau|t v|
Connected Marme Presentation ® |Defau|t v|
— Called Party Transformations
Discard Digits : Mone =
Called Party Transform Mask | |
ﬁ:‘refix Digits {Outgoing Calls) |+ J |
Called Party Number Type® |Cisco CallManager v|
Called Party Nurnbering Plan® | Cisco CallManager y!
— ISDN Network-Specific Facilities Information Element =
Metwark Service Protocol I e v|
Carrier Identification Code |
Metwork Service Service Parameter Hame Service Parameter Value
|-- Mot Selected -- v||< Mot Exist = ||
== [Save] [ Delete ] [Copy ] [ Add New ]
*_ indicates required item. 1§
7 N
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Translation Pattern Configuration
From the “Cisco Unified CM Administration” pagejai{ “Call Routing” then choose “Translation Pattern

For internal dialing, this pattern translates 5Sitdégtensions to the E.164 DN'’s of the IP phones.

Logout

Cisco Unified CM Administration

alln  Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions

cCMAdministrator Abaout

System = call Routing v  Media Resoutces w  WoiceMal »  Device v Spplication w User Management = Bulk Administration »  Help

Translation Pattern Configuration b b e Back To Find/List '
Q Save x Delete Copy Acdcd Mesne

|
— Status
Status: Ready
— Pattern Definition
(Tr;slation Pattern [600%x J |
Partition |< None & VI
Description || |
Mumbering Plan e
Route Filter = Man
MLPP Precedence ® | Default v__l
Resource Priority Namespace Metwork Domain | = pone = [+]
Calling Search Space |< Nie vl
Rulire:Ontion & Route this pattern
) Black this pattern | Mo Errar vl
Provide Cutside Dial Tone
Urgent Priority
— Calling Party Transformations
Cuse Calling Party's External Phone Murnber Mask
Calling Party Transforrm Mask | |
Prefix Digits {Outgoing Calls) | | 3
Calling Line 1D Presentation® |Defau|t v__|
Calling Marme Presentation™® |Defau|t v-|
Calling Party Mumber Type* | Cisco callManager |
Calling Party Mumbering Plan® ! Cisco CallManager v!
— Connected Party Transformations
Connected Line ID Presentation® | Default vl
Connected Narme Presertation™® [ Defayle | |
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Cisca Unified CM Adrninistration + §Go

alimln Cisco Unified CM Administration

CISCO ¢ cisco Unified Communications Solutions

CCMAdministrator About Logout

Syatem -Cellj?outin'g w» ffedis Resources w»  WoiceMal »  Device = Application = User Managemert » Ejulk Sdminiztrstion »  Help »

Translation Pattern Configuration

@ Save x Delgte: Copry I:Bi Al Mew

Calling Search Space |< TS vl |
Route Option (%) route this pattern
) Block this pattern | Mo Error vl

Provide Qutside Dial Tone
Urgent Priority

— Calling Party Transformations

[Juse calling Party's External Phone Mumber Mask

Calling Party Transform Mask | |

Prefix Digits {Outgoing Calls) | |

Calling Line 1D Presentation® |Defau|t v_l

Calling Marme Presentation™® |Defau|t v-l

Calling Party Number Type™* | Cisca CallManager bl

Calling Party Nurmbering Flan®* | Cisea CallManager |
|

— Connected Party Transformations
Connected Line ID Presentation™® | Default v

Connected Marme Presentation ® |Default V|

— Called Party Transformations
Discard Digits = Maone =

[Called Party Transform Mask |+140852GDD><X |

Prefix Digits {Qutgoing Calls) | |

Called Party Nurmber Type® |Cisco CallManager ,V|

Called Party Mumbering Plan® | Cisco CallManager .v_|

=5 [Save] [Delete] [Copy] [ Add MNew J

*_ indicates required item.
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Gateway Configuration

From the “Cisco Unified CM Administration” pagejai “Device” then choose “Gateway”.

PERIE® Cisco Unified CM Administration v

Logout

alimiy Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

Syatem = CallRouting = Media Resources = Woice Mail - Device - Applit:ati"or’g'v Uszer Management = Bulk Administrstion = Help =

Find and List Gatewray

EBE A Mewe @ Select Al @ Clear All @ Delete Selected

| Reset Selected

— Status
1 records found
Gateways (I -1 of 1) Rows per Page 50 %

Find Gateways where |—Name v.! begins with Hide v.;!endpoints Clear Filter E

Select itern or enter search text V_.|

B Device Namia > Description Cavice Poal Galling Search Space Device Type Status IP Address
= = M& GWl MS_GW1 Cisco 3625 See Endpoints

[ add Mew ][ Select all ][ Clear all ][ Delete Selected ][ Reset Selected ]

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 78 of 97



T
CISCO.

M Cisco Unified CM Administration WERRER el Cisco Unified CM Administration s
cisco For Cisco Unified Communications Solutions CCMAdministrator kil ok
System v Call Routing = Media Resources »  WVoice Maill = Device « App'l.i_ca{ion_v. User Managemert »  Bulk Administration «  Help »
Gateway Configuration GO S Back To Find/List ~ §Gol
IQ Save x Delet_e %’ Rasett EI!}I Al Mew
Al
— Status il
Status: Ready
— Gateway Details
Product Cisco 3825
Gateway MS_Gwl
Protocol MGCP
Domain Mame* [Ms_cw1 |
Cescription iMS =L |
Cisco Unified Communications Manager Group® i Default v|
— Configured Slots, ¥ICs and Endpoints
Module in Slot 0 | MM -4 IC-MBRD 'vl
Subunit 0 o ey 2 K
| | VIC-4F%S Yoo | o1 @ o2 @ oz D
i =t
Subunit 1 [WWICZ-2MFT-TLELTL M gy, 58 gy 1 B0
Subunit 2 5 =% 7
‘ [VIC2-4FKO "| T T BT PR P
Subunit 3 | R
Madule in Slot 1 | s ERE |
Module in Slot 2 | T — |
— Product Specific Configuration Layout
Global ISDN Switch Type [aEsS ‘?’|
Switchback Timing* [ Graceful |
3|
Switchback uptirme-delay (minj [15 |
|
Switchback schedule (hhimm) I12:DD | =3
Type Of DTMF Relay* | Current Gw Canfig ~|
Fax mods* |Fax Relay V!
Modern Passthrough® | Enable v|
el

Configure the FXS port to simulate calls to or frEBX/PSTN through MGCP Gateway.

Configure the FXO port to receive PBX calls.
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FXS Port:

Logout

WEEREUETN Cisco Unified CM Administration &

aliilin Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

System w call Routing = MediaResources »  “oice Mal »  Device v Spplication: = User Managemert = Bulk &dministration +  Help =

Gatewray Configuration FEREGRET S Back to MGCP Configuration v

| save x Delete %! Reset Iflga A New

“.
Status »
’7 Status: Ready
Directory Mumber Information ——————— Device Information
.325 Line [1] - %+14085260060 {no partition) Product Cisco MGCP FXS Port
Gateway MS_ Gl
Device Protocol Analog Access
Registration Registered with Cisco Unified Comrmunications Manager cm-ocs
IP Address 172.20.150.200
End-Point Name * AALNSS0/SU0/0@ME_GWL
Description [aALN/S0/SUD/O@MS_GWL |
Device Pool* [Default =
Carmaon Device Configuration |< ik v_|
Media Resource Group List [t inas v-|
|
Packet Capture Mode™® [Mane ~|
Packet Capture Duration I |
| |
Calling Search Space | < Mane = v
AAR Calling Search Space | = Mone = |
| |
Location® | Hub_nane v
AAR Group | < Mone = >
Metwork Locale i< Mone = v,|
Use Trusted Relay Point* | Default v_|
[Transeit UTF-8 for Calling Party Name
Calling Party Transformation CS5 | = Mone = "'i
[“]use Device Pool Calling Party Transformation 55
— Multilevel Precedence and Preemption {(MLPP) Information
MLPP Domain = Mone = a
MLPP Indication Mot awailable on this device
MLPP Preemption Mot available on this device
&
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WERLE Gl Cisco Unified CM Administration

Go)

Liogout

aliw Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

Call Routing = Media Resources = “oice Mail v  Device ~  Application = User Management ~  Bulk Administration: ~  Help =

System -

Gatewray Configuration CITENREINEN Back to MGCP Configuration v Gaf

Save x Delete %I Reset EBE A Mew
Packet Capture Made™ | Mane | A
Packet Capture Duration |D |
Calling Search Space |< o vl
A4R Calling Search Space |< P —— v.|
Location™ | Hub_Mone vl
AAR Group |< Mone = vl
Metwark Locale |< o vl
Use Trusted Relay Point™ | Diefault "l
[ Transmit UTF-& for Calling Party Name
Calling Party Transforrmation CS5 | < Mane » vl
[¥]use Device Poal Calling Party Transformation CS5
— Multilevel Precedence and Preemption {MLPP) Information
MLPP Daornain < Mone = w
MLPP Indication Mot available on this device
MLPP Preermption Mot available on this device
— Port Information (POTS)
Port Direction® | Bothways vl
Prefix DN | |
Murn Digits * ill |
Expected Digits * ill |
SMDI Port Mumnber(0-4096)* [ |
L
DUnattended Port
= [Save] [ Delete ] [Reset] [ Add Mew
@ *_indicates required itern,
**_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration, L
v:
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FXS Port (endpoint) End User:

Cisco Unified CM Administration

&

about Logout

alimln Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator

System »  Call Routing ~  Medis Resources = Woice Mall = Device «  Application ~ User Management = Bulk Administration = Help -

End User Configuration

@ Save x Dielete I:E‘E A My

— Status |

Status: Ready

— User Information
User ID*

Back to Find List Users +

Related Links:

3

Password [ Edit Credential ]

Confirm Password

Confirm PIN SN NS EN RN EEERINNRRERNReN

*
Last narme |p00|11

Middle name |

|
! |
I |
PIN ioooooooooooooooooooooooooooooooooooooooo ”_ Edit Credential ]
| |
|
|
|

First name |MOC60 1
Telephone Mumber i+14035250060

Mail ID |

Manager User 1D |

Departrnent |

User Locale | bR o

Associated PC |

Digest Credentials |

Confirm Digest Credentials |

— Device Associations
Controlled Devices

[ Device Association

= Extension Mobility ]
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Go]

Lagout

Cisco Unified CM Administration %

Mavigation

alimln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator About

System » Cal Routing »  MediaResources v oiceMal v  Device »  Applicstion v User Management »  Bulk Admiristration v Help =

Back to Find List Users +

End User Configuration Related Links:

B Save x Delete E[r'éi Al Mewy

— Extension Mobility ]
Available Praofiles Ext. Mobility Profile for MOCZ0
MOC1 EXTMOB Profile
QCSTESTA EXTMOB profile
QCSTESTS EXTMOB Profile
OCSTESTE EXTMOB Profile
W,
Controlled Profiles
v
N
Default Frofile [ -- Mot Selected -- v
Presence Group® |Standard Presence group v
SUBSCRIBE Calling Search Space | A vi
Ml allow Control of Device fram CTI
— Directory Number Associations
Primary Extension I EHE v
— Maobility Information
[“]Enable Mobility = |
Prirmary User Device !< i R— y_|
[]Enable Mobile Woice Access
Maxirurn Wait Tirne for Desk F‘icl-<up"c ilDDDD |
L
Remote Destination Limit™ i4 |
Remote Destination Profiles MOCED_RDP
Wiew Details

[~ CAPF Information
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RGN Cisco Unified M Administration %

]

About Logout

aliln  Cisco Unified CM Administration

CISCO 4k Cisco Unified Communications Solutions

CCMAdministrator

Syatem w  CallRouting +  Media Resources »  “oice Mail = Device = Application = Uszer Management = Bulk Administration = Help =

End User Configuration

@ Save x Delete %ﬂ Al Mesw

— Directory N'um'her Associations
Prirmary Extension i I v

G lu e Back to Find List Users  »

B

— Mobility Information
[¥IEnable Mability
Primary User Device =< None = "'|

[“IEnable Mobile Yoice Access
Maxirnum Wait Time for Desk Pickup*|1UUDD |

Remote Destination Limit* 4 |

Rernote Destination Profiles MOCE0_RDP

View Details

— CAPF Information
Associated CAPF Profiles

View Details

— Permissions Information
Groups

[ Add to User Group ]

[ Remove from User Group ]

View Details

Roles

Miew Details

= [Save] [ Celste ] [ Add Mew ]

*_ indicates required itemn. =)
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FXO Port:
N[N Cisco Unified CM Administration PELER N Cisco Unified CM Administration |
CiIsco

For Cisco Unified Communications Solutions CCMAdministrator R Logaut

System v Cal Routing » MediaResources »  VWoiceMal »  Device »  Application v User Management »  Bulk Administration ~  Help =

Gateway Configuration GG RETIEH Back to MGCP Configuration v

Q Save x Dielete % Rezet E% el My
“.
Status =T
’7 Status: Ready
— Device Information
Product Cisco MGCP FXO Fort
Gateway Ms_Gul
Device Protocal Analog Access
Registration Reqgistered with Cisco Unified Communications Manager crn-ocs
IP Address 172.20.150.200
End-Point Name * AALNSSO/SUZ/0@ME_GWL |
Description |AnLN£SDfsu2m@MS_GW1 | .
Device Pool* | Default v_|
Comman Device Configuration | 2 pone = v-|
|
Media Resource Group List !< Mane = v!
Packet Capture Mode* | Mone |
| |
Packet Capture Duration [ |
| |
Calling Search Space | < None = ~
| |
AAR Calling Search Space [ < None = ]
Location® | Hub_Mone i~
AAR Group i< MNone = v_|
Metwark Locale |< N v_|
Use Trusted Relay Point* | Default v_|
[ transmit UTF-& for Calling Party Name
Called Party Transformation CSS | . yope » ~|
[¥] use Device Pool Called Party Transformation C55
— Multilevel Precedence and Preemption {(MLPP}) Information
MLPP Domain < Hane s "-I
MLPP Indication Mot available on this device
MLPFP Preemption Mot available on this device
b
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Logout

R G Cisco Unified CM Administration

aliilin Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCMAdministrator About

System = Call Routing +  Media Resources »  Woice Mail v  Device »  Spplication » User Management = Bulk &dministration »  Help w

Gateway Configuration Back to MGECP Configuration

Save x Delete % Rezet EEE Al ey

I Transmit UTF-8 for Calling Party Mame
Called Party Transformation CS5 | = Mone = |

Related Links:

E

Use Device Pool Called Party Transformation CSS

— Multilevel Precedence and Preemption {(MLPP) Information

MLPP Dornain = MNone = v

MLPP Indication Mot available on this device
MLPF Preemption Mot available on this device

— Port Information {Loop Start)
Part Direction™® [Bothways v

attendant DM ¥ [s0011 I

Unattended Port

— Product Specific Configuration Layout

Hookflash Timer (50-1550ms)* iSD

Inter-digit Duration Tirmer (50-500 ms)® |100

Input Gain (-6..14 db}* [0

output Attenuation (-6..14 dbi* I3
|

Echo Cancellation Enable® !Enable ‘V|

Echo Cancellation Coverage (rns)"c i54 v.|

Ring Murmber® | Default ¥

Impedance * | Default GW config V.|

7 [Save] [ Delete] [Reset] [ Add New ]

@ *_ indicates required itermn.

**_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration,

[

© 2007 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 86 of 97



T
CISCO.

Unity Voice Mail Configuration
To configure voice mail, perform the initial confiigation steps, then set up a voice mail hunt list:

1. From the “Cisco Unified CM Administration” pagejait “Voice Mail” - run “Cisco Voice Mail Port Wizard”

2. From the “Cisco Unified CM Administration” pagejait “Call Routing” = “Route/Hunt”-> “Hunt List”

)

Loigaut

WERIGE el Cisco Unified CM administration %

alal,  Cisco Unified CM Administration

CIS€Q  Eur Cisco Unified Communications Solutions

CCMAdministrator About

Call Routing = Media Rezources - Yoice Mail =  Device »  Application = UszerManagemert = Bulk Administration = Help =

System -

Back To Find/List

Hunt List Configuration Related Links:

LB Save x Delete Copry % Reset ESE Add Mew:

— Status

Status: Ready

— Hunt List Information
®
Marme |oCs_uMHL

>

Description [0S woiceMail Huntlist |

Cisco Unified Cormmunications Manager Group® | Default v|

[¥] Enable this Hunt List (change effective on Save; no reset required)

[CIFar woice mMail Usage

— Hunt List Member Information
[ Add Line Group

Selected Groups™** QC5 LG

<

Rermoved Groups®* ¥

— Hunt List Details

. OCE LG

oo [Save] [ Delete] [Copy] [Reset] [ Add MNew ]

*_ indicates required itermn.
**ordered by highest priority

***will be rernoved fram Hunt List when you click Save

i
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Voice Mail “Line Group™:

WERILEWGTN Cisco Unified CM Adrministration

ali)n Cisco Unified CM Administration

cisco . - P :
For Cisco Unified Communications Solutions 18 CCMadministrator Abit Lot

Syatem »  CallRouting »  Media Resources v Woice Maill »  Device Applicﬁ'tion » Uszer Managemert =  Bulk .f\_dﬁ'nihistraﬁon > Help =

Line Group Configuration SR b B e Back To Find/List
Q Save x Delete I% Al Meswy

— Line Group Information
Line Group Mame* ||'OC5 LG

RNA Reversion Timeout® 15
|

Distribution &lgorithm * !Tgp Down o

— Hunt Options
Mo Answer™® iTry next member; then, try next group in Hunt List_v|

Busy** iTry next member; then, try next group in Hunt List V|

: | e : ;
Mot Available™ | Ty newt member; then, try next group in Hunt List v|

— Line Group Member Information

— Find Directory Numbers to Add to Line Group
Partition |« Mone * »|

Directary Mumber Caontains | |[ Find]

Available DN/Route Partition [14n85260002 ~
14085260006 =
14085260007
14085260020
4085260001 b

[ Add to Line Group ]

— Current Line Group Members
[ Reverse Order of Selected DN fRoute Partitions ]

Selected DN/Route Partition [goop1
60902
G0903
G0904

<

Removed DM/Route Partition

&
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Mavigation

alialin  Cisco Unified CM Administration

€15€O0  Eur Cisco Unified Communications Solutions

CCMAdministrator Abaut

Yoice Mal = Device »  Application = User Management »  Bulk Administration = Help =

Call Routing »  Media Resources

System -

Q Save x Delete Elgh Al Mg

Directary Mumber Cantains |

&vailable DN/Route Partition [{4n55260002
14065260006 (T
14085260007
14085260020
4055260001

[ Add to Line Group

Cisco Unified ©M Administration » 850

Logout

Line Group Configuration Related Links: [ SCI N aed

— Current Line Group Members
[ Reverse Order of Selected DN/Route Partitions ]

Selected DN/Route Partition [ggogi
60902
60903
60304

<

Rermoved DN/Route Partition

[

— Directory Numbers

ez 60301 (no pattition
™
®iz 60902 (no partition
B |
Ereis 60903 (no partition
g 60904 (no partition

S [Save] [Delete ] [ Add Mew ]

*_ indicates required itemn.

**Fields marked with a ** are required when the Distribution Algaorithm is set to Top Down or Circular, and are not used when the Distribution Algorithrn is set to
Longest Idle or Broadcast. The Mo Answer setting is used for Longest Idle and Broadcast.

*¥*¥*Changes to Line Group do not take effect until Hunt List is reset. After saving Line Group changes, please reset all Hunt Lists of which this Line Group is a
member,
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Voice Mail “Hunt Pilot” number:

Logaut

WETILERGEN Cisco Unified CM Administration s

ali)n  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

_ 1 CCMAdministrator Abaut

System v  Call Rouing v MediaResources v VoiceMal v Device v  Applioation »  User Management »  Bulk Administration v Help

Hunt Pilot Configuration GEETEIRETTEE Back To Find/List v
Q Save x Delete Copy El[—lii Add Mew

— Status

Status: Ready

— Pattern Definition

12

Hunt Pilat® [poson |
Route Partition |< MNone = 8|
Description |0Cs ¥M HuntPilat |
Murnbering Plan = =

Raoute Filter = >

MLPP Precedence | bef;ault vi

Hunt List* [ocs_wmHL i8] {Edi)
Route Option @ Raoute this pattern

) Block this pattern | Mo Error v|

[Jrrovide outside Dial Tone [ Urgent Priority

— Hunt Forward Settings

Use Personal
Preferences

Farward Hunt No Oar | | |< Mone = \f|
Answer

 Destination

Farward Hunt Busy e | | !-e: Mone = V|

Maximum Hunt Timer|

— Calling Party Transformations
[Juse Calling Party's External Phone Number Mask
Calling Party Transform Mask | |

Prefix Digits {Outgoing Calls) | |

Calling Line ID Presentation™® |Defau|t v_l

Calling Marne Presentation® |Defau|t v_l
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i Cisco Unified CM Administration PETIER Ll Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions CCMaAdministratar ahout Logaiit

System = call Routing +  Media Resources = Woice Mal =  Device »  Application = User Mansgement » Bulk &dministration = Help =

Hunt Pilot Configuration e
Save x Delete Copy At Mewr

[

Maxirnurm Hunt Tirnerl

— Calling Party Transformations
[Duse Calling Party's External Phone Murmber Mask
Calling Party Transform Mask

!
Prefix Digits {Outgoing Calls) |
1

Calling Line 1D Presentation® !Defau|t

Calling Marne Presentation®  [pefault
; i

Calling Party Mumber Type* iCisco CallManager

<<l

Calling Party Mumbering Plan®* i Cisco CallManager

— Connected Party Transformations
Connected Line ID Presentation® | Default bl

Connected Name Presentation™ |Defau|t w

— Called Party Transformations
Discard Digits 5

Called Party Transform Mask |

Prefix Digits {Outgoing Calls) |

Called Party Number Type® [ Cisco CallManager

e
Called Party Numnbering Plan* | Cisca CallManager pvs

— AAR Group Settings
AAR Group [< Maone = v|

External Mumber Mask | |

== [Save] [Delete ] [Copy] [ Add New ]

*_ indicates required item,

@l
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MWI ON and OFF DN (from the “Cisco Unified CM Adnigtration” page, go to “Voice Mail®> “Message Waiting”)

Cisco Unified CM Administration w 8§ G0

Mavigation

aliln  Cisco Unified CM Administration

€ISCO 1 cisco Unified Communications Solutions

CCHMAdministrator About Logout

Call Routing v  Media Resources v WoiceMal » Device &pplication »  Lser Management + EIqu_Ad'mmistrfation * Help =

System =

Find and List Message Waiting Numbers

|:§= i) Moy @ Select Al @ Clear Al @ Delete Selected

— Status
2 records found
o - . T
Message Waiting Numbers (I -2 0f2) Rows per Page S0 v
.1 Message Waiting : G 5 3 Iand where Message Waiting -
Find i hbare where | Directory Number | begins with  » i e [Bothg:‘ Clear Filter E
r Directory Number * Desctiption Fartition Calling Search Space Copy
r = 60998 MW OM )
= ]
r ﬁ: 60993 MWI OFF i)
[ Add Mew ][ Select all ][ Clear All ][ Delete Selected ]
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From the “Cisco Unified CM Administration” page,abse “Voice Mail’-> “Voice Mail Pilot”. The voice mail Pilot Number shld be the
same as the voice mail Hunt Pilot Number:

TPl Cisco Unified M Administration » § G0

alisln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

CCMAdministrator Shout Logaut

Call Rauting + woice Mall = Device v  &pplication = User Maragemert = Bulk Administration = Help =

Medis Resources -

System =

IR N e Back To Find/List

Yoice Mail Pilot Configuration
Q Save x Delete E% Al Plesw

— Status

Status: Ready

— Yoice Mail Pilot Information
Yoice Mail Pilot Number|6ugnu |

Calling Search Space |{ Mane = "'|

Description |Default |

Make this the default Yoice Mail Pilot for the system

= [Save] [ Celete ] [ Add New J

@ *. indicates required itern.
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In the “Voice Mail Profile”, the voice mail Pilot i\nber is assigned into Default Profile:

Logout

WEEREE N Cisco Unified CM Administration %

alinlie  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

CCHMAdministrator about

Call Routing » Media Resources . Yoice Maill »  Device »  Application = User Management = Bulk Administration = Help +

System -

Yoice Mail Profile Configu